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Convergint CEO talks
latest buy, bright future
By Cory Harris

SCHAUMBURG, Ill.—Security Systems News caught up with
Convergint Technologies’ CEO
Ken Lochiatto to talk about the
company’s
latest acquisition of Advantage Medical
Inc. (AMI), its
strengthened
position within
the healthcare safety and
security market Ken Lochiatto
across the U.S., and its bright future
coming off approximately $1.4 billion in revenue last year.
Advantage Medical Inc., a leader
in the deployment and support of

wireless patient security systems
in acute care hospitals, brings
Convergint more than 30 years of
healthcare industry expertise, with
a specialization in patient security
and Real Time Location Systems
(RTLS). AMI excels in providing various healthcare solutions, including infant and pediatric patient
protection, patient security, staff
protection, asset tracking, location
and environmental, hand hygiene
compliance, and automated monitoring. “There is an amazing alignment between the organizational
cultures of AMI and Convergint
Technologies,” said AMI President
and CEO Dan Rea. “We have both
centered our businesses around a
similar philosophical approach: the

customer comes first, and failure is
not an option. AMI is looking forward to the opportunities this new
relationship will bring to existing
and new customers alike.”
EXPANDING EXPERTISE IN THE
HEALTHCARE SPACE

Lochiatto told SSN that
Convergint generated more than
$100 million in revenue in the
healthcare space in 2020. “We’re
already in the healthcare space in
a very significant way, both on the
security side of things and fireline
safety,” he explained. “As the
healthcare industry evolves, we
see great potential. Emerging from
the pandemic, this is going to be a
space where hospitals, in particular,
CONVERGINT see page 13

ACRE
New 2GIG panel is here
Nortek’s panel has AI and edge analytics,
acquired
secure face recognition touchless disarm
by private
equity firm
By Paul Ragusa

By SSN Staff

LONDON and DALLAS—Triton, a UK-based private equity
firm, has signed an agreement to acquire ACRE, an
end-to-end security solutions
provider based in Dallas and
Dublin, Ireland, with brands
that include Vanderbilt, RS2,
Open Options, ComNet, and
Razberi.
Triton will invest alongside the current management team of ACRE. ACRE’s
previous majority investor,
LLR Partners, who has partnered with the company since
2013, will exit the business.
ACRE see page 20

CARLSBAD,
C a l i f . —N o r t e k
Control launched
its 2GIG EDGE
Security and
Automation Panel
today, packed with
artificial intelligence (AI) and
edge analytics,
secure face recognition touchless disarm and compatibility with live feed of ONVIF
cameras to the 2GIG EDGE panel.
Nortek Control President and
CEO Christopher Larocca told
Security Systems News during a
sneak peak of the new panel that
the 2GIG EDGE panel is going to
revolutionize the pro-install security market.
“We believe that our EDGE
panel will be, by far, the most

Home is
where the
security is
By Cory Harris

YARMOUTH, Maine—Knowing
that you and your family are safe
and secure in your own home
offers peace of mind, especially if
you have the necessary technology
to ensure that everyone in your
house is protected.
These days, homes are classified as “smart,” with advanced
Internet-connected devices such
as two-way audio and video cameras, video doorbells and smart
locks expanding the modern landscape of residential security.
Video intercom systems have
also emerged as an option in the
residential
security space.
These systems
provide the
convenience
and safety
needed at a
front door or
gate, with
the ability to Paul Hefty
see and hear who’s at your door
without even getting near it. In
addition, by using an app on your
smartphone or another smart
device, homeowners don’t even
have to be home to see who’s at
their door.
VALUABLE SYSTEMS

innovative security panel in the
industry,” Larocca told SSN.
“Embedded with AI, analytics,
facial recognition, ONVIF compatibility and interoperability –
we really believe this is going to
be disruptive product and it is
something we are extremely excited about. We have tied in a complete rebranding of the company
that we commenced the middle of

Paul Hefty, Technical Sales and
Support Engineer at Aiphone, a
manufacturer of security access
control and video intercom systems, told Security Systems News
that the biggest advantage that
video intercom systems offer in
the area of residential security is
that homeowners can view who
is at the door without having to
open the door.
Residential video intercom systems have various applications,
with the most popular application

NORTEK see page 19

HOME see page 15
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NEWS
BRIEFS
Kasia Hanson to lead SIA’s
Women in Security Forum

SILVER SPRING, Md.—The Security Industry
Association (SIA) has named Kasia Hanson
as the new chair of the SIA Women in
Security Forum. Hanson, Intel Corporation’s
global director for IoT partner sales for digital safety and security in multiple areas,, will
lead the forum in offering programs, professional development opportunities and networking events to support the participation
of women in the security industry.
Security Systems News recognized
Hanson in 2019 as part of a partnership with
SIA’s WISF to highlight the perspectives and
accomplishments of women who are making a difference through their leadership
within the security industry.
Hanson is a visionary sales executive
with a history of impact in artificial intelligence (AI), the Internet of Things (IoT), data
center, cloud, networking, storage solutions,
cybersecurity and software. She joined Intel
in 2000, and over the past 20 years she has
delivered solutions globally for the company
with multi-billion-dollar customers including Hewlett Packard and Oracle, distribution partners, the security industry and end
users. In her current role, she drives Intel’s
presence and revenue in the global video
industry, develops and executes partner
sales acceleration initiatives and directs
ecosystem development and scale initiatives around AI and IoT, with an emphasis
on computer vision and deep learning in the
video industry.
“I am honored to lead the SIA Women in
Security Forum and look forward to applying my experience in technology to the outstanding foundation that has been built over
the years,” said Hanson. “Diversity of experience and inclusion of the full community of
security professionals is so important, and
I look forward to working with SIA to bring
more women into the industry to create an
amazing and safe future.”

Feenics and Allegion named
SIA Members of the Year

SILVER SPRING, Md. – The Security Industry
Association (SIA) announced that Allegion
and Feenics are 2021 SIA Member of the
Year Award winners.
The SIA Member of the Year Award
honors SIA member companies that have
shown notable involvement in SIA committees and working groups, SIA events
and the SIA Education@ISC conference
program; leadership activity; recruitment
of SIA members; and contributions to SIA
thought leadership and the industry overall. This year marks the first time that SIA
will present the award to two companies
– highlighting the diversity of the association’s membership and showcasing
companies of different scales that exhibit
outstanding engagement in SIA and the
security industry.
“SIA commends Allegion and Feenics for
their exceptional involvement in and contributions to SIA and the security industry as
a whole and is proud to honor these innovative, engaged companies,” said Pierre
Trapanese, chair, SIA Board of Directors.

SIA honors industry’s best and brightest
By Paul Ragusa

DALLAS—The Security Industry Association (SIA) honored
the secufrity industry’s best and
brightest with its top awards.
Sandy Jones Volunteer of the
Year Award
SIA named Tracy Larson as
the 2021
recipient of
the Sandy
Jones Volunteer of the
Year Award,
which recognizes SIA
volunteers
wh o h av e Tracy Larson
made tireless efforts to expand
SIA’s programs and services.
Tracy Larson is president and
a founding partner of WeSuite,
LLC. A security industry veteran, she has served in leadership roles throughout her career
at Computer Associates; ITG
Larson, Inc.; Antar-Com, Inc.;
and Diebold Electronic Secu-

rity Systems. She is a graduate of
Cornell University, a recognized
speaker at many industry events
and a member of the Mission 500
Executive Board.
“Thank you to SIA and the
SIA family.” Larson said. “The
true honor for me is to follow in
the footsteps of someone I idolize, Sandy Jones. Sandy has set
an incredible example for all of
us in the industry of what getting
involved means and the rewards
gained in self-improvement, giving back and expanding ourselves
through interaction with others.
Thank you, Sandy, for inspiring
me and making it easier today to
be impactful.””
Committee Chair of the Year
SIA named Matt Feenan as the
2021 recipient of the SIA Committee Chair of the Year Award,
which recognizes individuals for
excellence in leading SIA committees and advancing member
objectives.
Feenan, who serves as market-

SPECIFICALLY SPEAKING

Dana Frentz
CHPA, PSP
Protus3
Raleigh, N.C.

D

sive Q&A with Frentz:
What’s your title and role at
Protus3?

I’m a Security Consultant
at Protus3, and I’m considered a generalist. I conduct
physical security assessments, perform system
commissioning, and design
systems for clients.

What kinds of systems do
you design/specify and what
services does the company
provide?

We design physical security systems – access control, video management,
intrusion detection emergency notification, mass
notification – you name it.
We also provide security
operations center layout
and design.
We partner with our clients to design systems that
SPEAKING see page 4

ed by SIA’s Board of Directors
chair recognizing SIA members’
diligent efforts in furthering the
association’s mission and commitment to its future.
“I am honored to be named
the 2021 SIA Chairman’s Award
winner; thank you to SIA for
your support and the opportunity to give back to the security
industry,” said
Sharman. “I’d
like to thank
my colleagues
on the SIA
Government
Relations
Committee,
as well as Jake
Parker and Craig Sharman
SIA’s government relations team,
for their outstanding efforts on
behalf of the industry. It has been
so rewarding to work together
in advocating on the issues that
matter the most to our members and to the safety of our
citizens.” SSN

Stats: Parks’ whitepaper
on smart home trends
By Paul Ragusa

Security Consultant,

ANA FRENTZ is a
Security Consultant
at Protus3, a security consulting, design and
investigations firm based in
Raleigh, N.C. Through the
development of custom
controls and security system design, Protus3 helps
protect their clients’ assets
and competitive advantage
– providing the stability
that allows them to prosper
with peace of mind. Protus3
is one of the few, if not the
only, security firms that
offers security consulting,
security system design, corporate investigations and
other investigative services. Since 1988, the firm has
worked with companies and
agencies throughout the US
and in several foreign countries.
The following is an exclu-

ing specialist, product and solutions marketing at Axis Communications, is the immediate past
chair of the SIA RISE Committee.
SIA RISE is a
community
that fosters
the careers of
young professionals in the
security industry. F“I’m very
honored and
humbled to be Matt Feenan
recognized as SIA’s Committee
Chair of the Year. Being chair was
made exponentially easier by the
fact that the RISE Committee is
comprised of some of the most
dedicated young industry leaders
I’ve ever met, so I want to thank
them first and foremost,” said
Feenan.
SIA Chairman’s Award
SIA named Craig Sharman
as the 2021 recipient of the SIA
Chairman’s Award, an award
presented annually and select-

DALLAS—A new whitepaper
from Parks Associates reports
40 percent of U.S. broadband
households have trialed at
least one over-the-top (OTT)
video service during the
COVID-19 crisis, while onethird of smart home device
owners have increased usage
of these products.
The whitepaper “2021
Consumer Tech Trends to
Watch” highlights some of
the biggest announcements
from CES 2021 and the technology trends Parks Associates analysts believe will
shape 2021.
Parks Associates’ research
finds one-third of smart
device owners in US broadband households have
increased usage of their
devices during the COVID19 pandemic, including 46
percent of smart door lock
owners. With consumers
spending more time at home,
they are finding more value
in smart home and security
use cases, driving new product announcements in these
categories.
“A r l o a n d A l a r m . c o m

launched new touchless
video doorbells,” said Parks
Associates Senior Analyst
Patrice Samuels. “Several
companies have announced
connected air quality measuring and purifying devices that may help reduce
transmission of COVID-19.
Lockly and BenjiLock also
announced new biometric
smart locks, continuing the
trend from 2020.”
In the connected health
space, demand for virtual
care solutions, telehealth and
remote patient monitoring
has boomed in the wake of
COVID-19.
“Seeing the success of
TytoCare, companies have
moved to launch new all-inone remote patient monitoring devices into the market,”
said Parks Associates Senior
Analyst Kristen Hanich.
“Technology-based patient
monitoring overall has been
well positioned, with leaders
in this space offering new features and capabilities. While
RPM has been the main
focus, in-patient monitoring promises to amp up ICU
capabilities.” SSN
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Industry gives back during greatest time of need
By Paul Ragusa

YARMOUTH, Maine—With Mission
500 recently opening nominations for
their 2021 Corporate Social Responsibility (CSR) Award and 2021 Humanitarian
Award, we here at Security Systems News
wanted to highlight how important it is
to recognize those companies that do
give back, while hopefully inspiring others. We also wanted to use this opportunity to gauge where the industry is
when it comes to CSR programs, and
just giving back, in general.
After a year since COVID, the need
to give back to those in need is greater
than ever.
“2020 proved to be an especially challenging year, and perhaps even more
stressful for many children and families
already in need of assistance prior to the
pandemic,” said Ken Gould, chairman,
Mission 500, a non-profit charitable
organization focusing on the security industry and dedicated to serving
children and families in need across
the U.S. “The Mission 500 community
rose to the challenge, with outstanding
individual and corporate fundraising
efforts. We ask for your nominations for
the 2021 Corporate Social Responsibility (CSR) and Humanitarian Awards to
recognize outstanding achievement and
help inspire others to join in this most
noteworthy cause.”

News Poll Results
Inspired by Mission 500 and what
the industry has been able to do while
rallying behind such a worthy cause,
this month’s News Poll looks to gauge
where companies stand on this important topic.
Looking big picture, 40 percent of
respondents said their company has
a formal CSR program in place, with
another 40 percent saying their company did not have one, and the remaining
20 percent indicating that they were not
sure. While only 40 percent of companies said they have a formal program in
place, a unanimous 100 percent felt that
their company was doing enough in the
area of giving back, which is great news.
As one respondent pointed out, “We
have been giving for a long time, both
locally and beyond,” punctuating the
point that a formal CSR program is not
the only indicator of a company’s charitable commitment.
Another promising sign from the
survey is the overwhelmingly positive
impact individuals are making in the
lives of others, either by giving their
time or money, or both. In fact, 80 percent of respondents are giving back in
some way, either by serving on an association board or committee, or through
charitable donations. Only 20 percent of
respondents said they do not give back

Specifically Speaking
Continued from page 4

provide comprehensive security layering allowing them to have a budget
conscious yet effective and efficient
security program. We are agnostic
when it comes to the manufacturer of
a security device or system – our goal
is to recommend the right product for
each client, whatever that may be. We
help our clients find the appropriate
system to fit their needs and allow then
to grow. We recognize that no one
system fits all, but by utilizing people,
processes, and technology together our
clients can have a robust and effective
security program
What vertical markets does the com-

pany specialize in? Any interesting projects
that you can mention?

In recent years I have had the opportunity to partner with Wake Technical Community College to design and
upgrade to their video management
system for eight of their campuses with
includes nearly 40 individual buildings
and parking structures. We’ve been
working on developing Standards and
working with teams to unlearn certain
security assumptions and behaviors and
embrace new ones.

How did you get started in security and
designing and specifying?

Having spent more than 25 years in
law enforcement and security, mostly

Does your company have Do you feel your company
a CSR program?
needs to do more?

in some way.
As we have seen here at SSN with our
affiliation and partnership with Mission
500 on the Security 5k/2k at ISC West
every year, the industry has a big heart
and gives back in numerous and myriad
ways. Don’t be afraid to nominate someone or a company that has gone above
and beyond.
Since inception of their 501c3 status in 2016, the industry has helped
produce 340,000 meals, assemble care

Have you done anything
personally to give back?

packs filled with essential hygiene items
for 3,700 families, and distribute more
than 11,500 book bags filled with school
supplies to students attending Title One
schools.
For more information on giving back
through one of the many, please email
Kathryn Robinson at krobinson@mission500.org.
For more about Mission 500 and the
charitable work that they do, please visit
mission500.org. SSN

“I see our industry continuing to grow and organization’s leaders
embrace even more that physical security is not just a
‘non-revenue producing department.’ Security is a true protection
and, in some cases, a balm for their greatest
assets, their people.”
—Dana Frentz, Protus3

in health care environments and leadership positions, I knew how I wanted
systems to work, but I also knew operationally they would need to be almost
effortless to use or people would find
a work around and defeat the systems’
intent. I would work with my integrators and end users to design workable
systems that would be used as intended.
Joining Protus3 has allowed tremendous
growth for me on the design side and
put to use my operations background
and relationship building to bring clients the best of outstanding technology, comfortability with the products,
and ease of use.
Can you talk about what new or emerging technologies you are seeing or specifying today?

Due to the changes brought about
by the COVID-19 pandemic, I have
seen where organizations are relying more on access control than ever.
They need the ability to remotely
control access and maintain areas for
limited access – an activity that previously utilized people on site. Companies have been given the opportunity
to see where they must improve their
physical security when they cannot rely

on people in place. This just supports
our mantra that a good security program relies on people, processes, and
technology to assure a safe and secure
environment.
What is your view on the security industry moving forward?

I see our industry continuing to grow
and organization’s leaders embrace even
more that physical security is not just
a ‘non-revenue producing department.’
Security is a true protection and, in some
cases, a balm for their greatest assets,
their people.
By investing in time, processes and technology, they are investing in their people
who will then invest in their customers,
and their organization with thrive. SSN
—Paul Ragusa
Specifically Speaking, a Security Systems
News monthly column, features Q-and-A
with a security consultant provided to SSN
by SecuritySpecifiers.

Introducing the 1
New Revolutionarily-Easy,
Cellular-Based, RMR-Generating
Access Control System
st

The Fastest,

MAKE MORE MONEY

Access Control System

Build Business from SMB Accounts: 2X the RMR in a fraction of the
time. Provide Hosted Access Control &/or Real-Time Monitoring from
one simple, scalable, easy-to-bid system with unbeatable flat rate
as low as $19.95/month.

Today’s Small/Medium

EASIER & FASTER TO INSTALL

Easiest Wireless

Need & Will

Cellular communications makes direct connections for you, outside
your customers’ network/IT Dept. Cloud-based software auto-learns
system devices, i.e., Top-Rated wireless locks, panel & radio—
Minimal Training — it’s purely plug and play.

Pay More to Love

CUSTOMERS WANT 24/7 CONTROL FROM ANYWHERE

Business Accounts

Easy Mobile App with built-in virtual, universal credential and
customizable control of doors, locks, users and more. SMS notifications
provide peace-of-mind, keeping accounts connected and in charge of
system status or emergencies at their business or office,
with little hardware investment, for lowest TCO.

Ask for Air Access at a Distributor Near You • AirAccessControl.com 1.800.645.9445
Air Access, Alarm Lock Trilogy, Networx are trademarks of NAPCO
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Security Systems News celebrates
“40 under 40” Class of 2020
Timothy
Minor, 24

Founder and President
T.A. Minor & Associates

F

IRST, HE served our
country. Now Timothy
M i n o r, C A P M , i s
ser ving the security
industry at the young age
of 24, and he hasn’t even
graduated college yet!
Minor is the founder
and president of T.A. Minor & Associates, a security and
management consulting firm he formed in 2019, where he
serves as a physical security and management consultant.
“I work with our R&D Department, as well as the Simulation Department, daily working on improving and innovating our simulation by adding more features to ensure
more accuracy and precision,” he told Security Systems
News. “I go to college full-time, finishing my degree in May
2021. When I am not working on those two main things, I
am on the phone gaining and building relationships with
clients and other professionals in the field.”
Before founding his own consulting firm, Minor started
doing independent consulting since 2017 out of his Army
barracks room, right before he was medically retired from
the United States Army.
“T.A. Minor was created so that I could better serve
my ever-growing client base and to meet their needs and
demands to the best of my ability,” he explained. “I also
started the company to be able to better serve larger companies and handle large multi-scale projects.”
Minor got into the security industry after he was injured
while serving in the Army.
“When I was put onto desk duty, I was tasked with making our facility up to date with the standards set in place
by the Department of the Army, as well as the other DoD
[Department of Defense] governing doctrines,” he said.
AUTOMATION

Minor pointed out the emergence of automation as one
of the top trends in the security

Erin
Macauley, 37
Business Applications
Coordinator
Allied Universal
Technology Services

T

ECHNOLOGY IS at
the forefront of Erin
M a c a u l e y ’s d a i l y
routine.
As Business Applications Coordinator at Allied
Universal Technology Services, a security and facility services company with offices in the United States, Canada,
Mexico and the United Kingdom, Macauley oversees the
customer relationship management (CRM) and quoting
tool for the company’s 30 branches and some 250 users.
“Over the past eight years, I have worked in various
roles at Allied Universal, but always with technology to
train users (both my co-workers and end-user clients) on
how to use the systems,” Macauley explained.
Macauley told Security Systems News that her path to
the security industry is “a little bit unique.”
“I worked in administration, support, and training
across several markets (higher education, non-profit
trade association, HVAC contractor) before transitioning into the security integration space in 2013,” she said.

industry.
“The use of automation in the security world is growing
faster than what the client can keep up with,” he explained.
“You buy something new and it is already old technology.
This is causing issues with the mass amount of information you are collecting and to know what issues are and
what are not issues. It is causing the ‘boy who cried wolf’
phenomenon because there is no way to differentiate what
is an accident and what is a real threat. I have noticed that
there are a lot of new sorting tools and techniques that are
up and coming to help you understand what information
is important and what information is just noise.”

too long. An approach that we take is that you are checking in on companies, even if they do not use our services,
to ensure that they are doing okay in these trying times.
“It is important to network during trying times as after
the fog of this has lifted, those are the people who they
remember because we were there when they needed you
most. We do not try and sell products or solutions to them
during this time; we are acting in more of a friendship/
advisory role to help CSO’s and CISO’s know what others
are doing and what is working. It is not always about the
sale; it is about making sure that everyone gets though
these trying times.”

EXCITING NEW TECHNOLOGY

TECHNOLOGY-BASED APPROACH

Minor cited some “interesting and exciting new technology” that his company
is working on right now.
“We have started a new department within the company
to help develop and implement a new method to test the
security and safety of a building, using simulations and
the company’s existing security methods, then taking and
editing the downfalls and testing them in simulation,” he
explained. “This gives us a more complex ‘red team’ look at
a facility, as well as help insure to the customer that we are
implementing the correct security tools and techniques
when we give the customers the recommendations for
improving their systems. Without giving away too much of
the proprietary methods, we are using the ANSI [American
National Standards Institute] standards for the security
industry, as well as some other independently sourced
variables to obtain our methods and our results.”
EVOLVING AND ADJUSTING

During these unprecedented times that the COVID19 pandemic has created, Minor noted the importance
of evolving and adjusting on a daily basis in order to not
fall behind.
“I think the most important thing that these trying times
have shown is that there will always be a ‘black swan’ event
that can flip everything that you know and understand,”
he said. “I feel that if you are not evolving and adjusting
everyday then you are behind.”
Speaking of the security industry as a whole, Minor
added that “this pandemic has shown how important the
safety side of security has been overlooked by most for way

“From my time in the contracting space, I saw the rise
of electronic security systems running parallel to the
growth of cloud services. I knew it was going to be fast
paced, but I had no idea the ride I was in. It has been
challenging and rewarding all the same time.”
CYBERSECURITY AND CLOUD SOLUTIONS

Macauley pointed out two trends she sees in the security industry today - the rise of the need for cybersecurity
surrounding on-premise systems, as well as the continued evolution of cloud solutions.
“In one of my earlier roles, I coordinated our company’s cloud solution offerings for video and access control, and I watched the number of accounts grow 500
percent in less than five years. I think that growth will
only continue,” she explained. “Also, due to the pandemic, the security universe has been front and center for
the sweeping shift taking place with office policies and
procedures to minimize the effect of the virus. Powered
by artificial intelligence and Bluetooth, state-of-the-art
access control systems integrated with video platforms
are extremely invaluable. Ensuring that the access control
programs include comprehensive hands-free options will
be important to ensure safe business today and into the
future.”
In addition, Macauley noted the introduction of touchless body temperature solutions as a rapid-fire security
technological response to the COVID-19 pandemic. “I
think it has been phenomenal how quickly a touchless
body temperature solution was produced to respond to

When asked what his views are on the security industry
going forward, Minor noted that
“the industry moving forward is a more technologybased approach with less actual guards and more analysts
sifting through the information that they are getting. This
is causing a communication disconnect with the IT (cybersecurity) and Security departments as they must work
together to combat the future issues that face companies.
“The bad guys are using both physical and technologically based attacks. Because of this way that cyber and
physical security professionals communicate are so intrinsically different than each other. In the future I see a more
combined approach from the cyber side and the physical
side to help combat issues with companies as one unit
instead of two competing units.”
KNOWLEDGE IS POWER

As one who entered the security industry at a very young
age, Minor pointed out the importance of not only being
specialized in one area, but also having knowledg in other
areas of security.
“I feel like being able to specialize yourself but have the
knowledge of what other arms of a security team are doing
is important to the number of young professionals getting
into the career field,” he said. “Even if you do not know
cyber security you must understand its principles as a
physical security professional and vice versa, gathering the
knowledge of other security domains so that you are not
competing with other sectors of security. Everyone wants
to keep the assets safe; it is understanding what the others
do to intrinsically help you gain your goals.” —SSN Staff

the pandemic,” she said.
DEALING WITH THE PANDEMIC

With the unpredictable times we ae all going through
during the pandemic, Macauley stressed the importance
of staying with a routine and continuing to serve the
customers.
“In times of uncertainty, habits can be very grounding,”
she noted. ”I have made it a point to take walks outside
with friends and family as much as possible, especially
short walks around the block as I continue to work from
home. I also remember that, at the end of the day, we are
people helping people. The needs may be shifting right
now, and it is our job to listen.”

DIVERSE BACKGROUNDS

When asked what the security industry could do in
order to attract more talented, diverse young people,
Macauley pointed out that the security industry is one
of the few professions where people come from a wide
variety of backgrounds and have the ability to achieve
great success and make a positive impact on others.
“The security space is one of the few places I see that
you can come in from many different places – be it a
technical background, business background, or even
like me, a liberal arts background – and make a tangible
impact on people’s lives,” she noted. “Companies like
Allied Universal Technology Services are willing to train
anyone with a desire to learn and grow. I have watched
many people come in as a technician and rise to leadership levels.” —SSN Staff
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Megan
Hubbard, 33

Dealer Relations and
Compliance Manager
Alarm Capital Alliance

M

EGAN HUBBARD

excels in her
dual role as
Dealer Relations and
Compliance Manager at
Alarm Capital Alliance
(ACA), and she loves

every aspect of it.
“In this role, I serve as a liaison between our dealer
partners and ACA’s internal teams to ensure successful
relationships, and to facilitate communication
standards,” she told Security Systems News. “I
also oversee the entire permitting process for our
nationwide customer base, researching regulations,
and adhering to ordinance and enforcement changes.
This work is personally meaningful as in some cases it
directly helps ensure that our customers will receive
emergency dispatch services in the event of an alarm
activation.”
Hubbard has been at ACA for almost 15 years, starting
at the Newtown Square, Pa.-based company in the
summer of 2006. She explained that she got into the
security industry by chance.
“I started at the company in our Records department

Mark
Milas, 39

CPP, Vice President,
Security
Tenet Healthcare

M

ARK

MILAS

changed
his
perspective on the
security industry from
“something to do until
I figure things out” to “a
real and rewarding career

path.”
Milas serves as the Vice President of Security for
Tenet Healthcare - a health system and services
platform based in Dallas, Texas, and he has been with
the company since February 2019.
“In my role, I oversee all physical security operations
for the organizations, including corporate security,
hospital security, access control and CCTV upgrade
projects, investigations, and overseas security
operations, as well as emergency management and
disaster preparedness,” he explained.
REWARDING CAREER PATH

It was a difficult and challenging path to the security
industry for Milas, who battled cancer during his
military career more than 20 years ago.
“I became a Midshipman, Marine-Option at the
University of Oklahoma in 2000, looking forward
to earning my commission as an Infantry Officer in
the Marine Corps,” he said. “Unfortunately, I was
diagnosed with cancer in December of 2002 and my
life plans derailed. After recovering from chemo in
2004, and a medical discharge from the program, I
formally started my security industry career as a night
shift security officer.
“I honestly viewed my job like many security officers
do – ‘it’s something to do until I figure things out.’
Along the way, however, I discovered a real and
rewarding career path. One of my passions has been
to inspire our security officers to invest in themselves
and in their roles, to see the potential for growth in
a changing, exciting time for the security industry.”

CONVERGENCE AND CONSOLIDATION

as a temporary, part-time employee after my first year
of college, and I had no knowledge about security
systems whatsoever!” she said. “Luckily, I was offered
a permanent position after that summer, and as I had
opportunities to work in other departments over the
years, it led to greater interest in the different facets
of the business and an appreciation for the passion of
the people working around me.
“It isn’t hard to want to work in an industry where the
mission is simple, but also so rewarding; keeping people
and the places that matter to them most protected. On
a personal level, it has been inspiring to work around
so many strong and accomplished women at ACA, who
are truly leaders in the industry.”
KEYS TO SUCCESS

As the COVID-19 pandemic enters its second year,
Hubbard outlined a few keys to success during these
challenging times, both on a personal and professional
level.
“There are many challenges that come with this
fluctuating environment, as an end user’s perception
and engagement with their current product solutions
has likely changed to some degree,” she noted.
“Reminding a customer of the value of their system
is key. Resilience and adaptability, both professionally
and personally, are essential. Communication is the
driver. Now more than ever, soliciting feedback from
customers – both existing and prospective – serves as
the foundation to understanding the unique type of
security solution they need.”

INDUSTRY VIEWS

Hubbard pointed out that technology remains a

The biggest security trends that Milas and his
team have had to work through and navigate are
convergence and consolidation.
“We’ve made great progress this year when we added
a leader from the IT/Networking side to our team,” he
noted. “It helps that this individual has a military and
law enforcement background, so there is a baseline
understanding of security perspectives, but what is
brought to the table in terms of bringing systems
online (access control, cameras, infant abduction
systems) is where the value lies.
“We historically relied on the vendor to make
recommendations and follow their processes, but their
processes don’t always align with our internal network
security requirements and procedures. Having an
internal resource help navigate that process has been
instrumental in developing a more agile, effective
team. Increasing use of various emerging technologies
in the physical security space will require increasing
collaboration and integration between physical
security and IT.”
Milas referred to consolidation as “the other big
trend and increasing challenge. “We’re seeing fewer
security service provider options on the horizon,
and they increasingly look the same,” he explained.
“These massive organizations are owned or held by
investors and rely on volume to make up for razor-thin
margins. As a result, these organizations often act like
staffing agencies versus invested partners interested in
developing people to perform and grow. In this reality,
large organizations will have to revisit their model
periodically to gauge value and potentially consider
developing their own programs.”
CAMERA ANALYTICS

One security technology that Milas is “excited”
about is camera analytics, which he describes as “the
developing ability to detect slip and fall risk and
aggressive behavior, the development of traffic flow
heat-mapping and headcount.”
He added, “These are all big value-adds in the
hospital setting. I know this sounds like old news
items to many security professionals, but healthcare
is generally slow to the new security technology party,
so we’re still in the ‘excited’ phase on this one!”

FLEXIBILITY AND SELF-IMPROVEMENT

As we navigate through these challenging times,
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“driving force” in the security industry. “There will
continue to be new innovation to meet shifting demands
as the workforce has irrevocably been altered,” she
explained. “People will likely continue working from
home in some capacity into the foreseeable future.”
She cited smart home automation technology as
one of the top trends in the security industry today.
“It will only continue to evolve as new innovations
emerge in integration, AI [artificial intelligence] and
even robotics,” Hubbard said.
RECRUITMENT BASED ON SKILLS

Getting more talented and diverse young people
involved in the security industry may not necessarily
mean that they must have industry experience from
the get-go, according to Hubbard.
“Recruiting [should be] based on skills and not
necessarily industry experience,” she said. “My direct
team members, who have been with the company for
years, do not have a background in security. I think
it’s also safe to say that many of us never envisioned
ourselves in the roles we are now.”
Hu b b a r d n o t e d t h a t h e r b a c k g r o u n d i n
communications and business has allowed her to serve
her customers well in her dual role at ACA.
“Leveraging my communications and business
background has allowed me to serve our dealers
and customers well and allowed me to effectively
collaborate on cross-functional projects where I may
not be the subject matter expert,” she noted. “The
security industry is always evolving, and with that
comes endless opportunities for professional growth
if companies remain innovative.” —SSN Staff

Milas noted that the key to success in times like these
is flexibility and self-improvement.
“Many organizations are fundamentally changed
from the inside out, both in headcount and in
processes,” he noted. “Many are asked to ‘do more
with less,’ be adaptable, and be willing to go with the
flow. We don’t really have the luxury of going against
that grain.
“Understandably, the changes we’ve seen this year
have created a sense of instability and uncertainty. The
best way to counter that is to invest in yourself – read
books, take some online courses, get the certification,
listen to podcasts – anything that helps you grow your
knowledge, develop your perspective, and grow as a
leader. These are some things you can do now to make
yourself valuable to your organization. Old thinking is
out in many ways. Those who can demonstrate good
leadership, flexibility, and think through and propose
new ideas or new ways to do things more efficiently
will be rewarded.”
OPTIMISTIC AND EXCITED

In order to get more talented, diverse young people
involved in security, Milas noted that young people
need to know that there is a real career path in the
industry.
“Many other career opportunities have a path mapped
out that is easy to read and understand. You can see the
paths in fields like finance or IT, for example,” Milas
said. “Unfortunately, many young people apply for a job
as a security officer only as a gap-filler. Few are aware of
the path beyond that, and unfortunately, many frontline leaders don’t exactly inspire the troops to pursue
it. We need to do a better job presenting the map and
presenting the numerous rewarding, exciting career
options and adventures available in the security world.”
Going forward, Milas is “optimistic and excited”
about the future of the security industry.
“The year 2020 has put a spotlight on the need
for and value of a good security program,” he said.
“Organizations have been challenged in many ways
from both a physical and cybersecurity perspective.
Security professionals across the globe have stood
up to the challenge and have done an amazing job
responding to threats or events, mitigating risks, and
leading through change. It’s an exciting time for the
industry.”—SSN Staff
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OSDP is a real global standard

OSDP provides a guideline for interoperability among

approved by the Security Industry

various companies’ access control and security products,

Association (SIA) and International

such as card readers and door controllers.

Electrotechnical Commission (IEC),
open to use by any manufacturer.
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OSDP offers the option of encrypted communications
between reader and door controller, independent of any
encryption between credential and reader.
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OSDP is built on the RS-485
serial transmission standard,
needing just four conductors.
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OSDP provides secure
communications by specifying
FIPS-197 encryption (AES).
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SIA provides a guide to
find and explore verified
OSDP products that meet
its standards.

10 Farpointe Data is honored to be among the first three
manufacturers to have earned the SIA’s new OSDP Verified
mark on its mobile, contactless smartcard and proximity
solutions. Plus, these readers are fully potted and IP67-rated!

The OEM’s global partner for premium RFID solutions
© 2021 Farpointe Data, Inc.

For a complete, in-depth
OSDP white paper, visit
www.farpointedata.com/osdp

EDITORIAL

10

www.securitysystemsnews.com

EDITORIAL

APRIL 2021

SECURITY SYSTEMS NEWS

PRESIDENT & PUBLISHER
Sarah Flanagan

Security spending to stay strong in 2021

B

RIVO AND ASIS International released

their fifth annual Physical Security
Industry Survey, based on responses
from more than 500 U.S.-based physical
security and facility management professionals, fielded from November 2020–January 2021. Results reveal that more than half
of respondents see increases in spending on
security in the near future.
The Brivo Smart Security Trends Report:
Physical Security Disruption in the COVID Era
focuses on physical security impacts from COVID,
challenges facing organizations as they look to
reopen their doors, as well
as technology, cloud, and
data utilization trends
Paul Ragusa
shaping the physical security landscape for 2021.
I, of course, reached out to Brivo President
and CEO Steve Van Till to get his perspective
on the four key trends the report looks at,
including:
• COVID changes physical security priorities;
• Technology integrations continue to be
a major focus;
• Cloud adoption accelerates security
modernization; and
• Data analytics helps navigate the next era
of access control.
Looking big picture, Van Till said proptech
plays an interesting role in all of this:
“I see COVID and the Proptech boom as
unrelated but coincidental drivers that have
simultaneously pushed three things to the
fore – access control in general, mobile credentials and cloud for everything,” Van Till
told Security Systems News. “A lot of Proptech is about amenity management, and
I think we’d all agree that protecting your
health is the ultimate amenity, which wasn’t
the case until COVID.”

Van Till pointed out that security has gotten an elevated status due to proptech needing it during COVID more than ever.
“Mobile credentials were becoming popular
already,” he said. “Proptech pushed that trend
even further, as the proptech apps for tenants
need to have access control built in so they can
be the one app for their building, or office, or
for their hotel. COVID is another driver that
is pushing everything in this direction.”
He continued, “The distribution of credentials, for example, was suddenly a much
bigger challenge during COVID than ever
before. Being able to send a new employee
an access credential remotely is tremendously
useful. So convenience and necessity come
together.”
Cloud, of course, is the key technology to
make all of this possible. “What can I say that
I haven’t said already, except that Proptech is
100% cloud-based, and COVID underscored
one more benefit — remote management.”
INCREASED SPENDING ON SECURITY/
CLOUD

One of the key findings in the report is
that 75 percent of respondents said that the
importance of physical security has increased
at their organization, with 60 percent seeing
an immediate need, or are considering an
upgrade to their security technology.
Moreover, 60 percent of respondents said
they either see a need for immediate cloud
technology upgrades or are considering it in
the future.
“The increased spending is interesting to
me and I am convinced the survey is accurate
because I am seeing the same result coming
out of different surveys from many different audiences,” Van Till said. “So I just read
a Deloitte report, for example, this morning
that came up with similar results, with 46 percent of people going to spend more money
on digital infrastructure for their buildings
and of course security is one of those things
that goes in there for the reasons I described

before. And if you look at increased spending
in proptech and the investment in proptech,
that also is because people are interested in
spending more to catch up.”
One of the interesting things with the real
estate market, Van Till said, is their willingness to admit that they need to catch up
technology-wise. “If you look at what we are
seeing from security personnel – and this is
really an ASIS audience we are surveying here
– what they are seeing inside of the security
suite is basically mirrored in many different
studies, reports and data sets that are outside
of theirs. Many are coming to the same conclusion on increased spending, whether it is
on the business or security side.”
DATA ANALYTICS

The report also sees an increasing role for
data analytics within security.
“People are getting more of an appetite for
data analytics,” said Van Till. “Now that we
are getting better instrumentation, lower cost
sensors and people are applying more powerful analytics that are easy to get in the cloud,
like from AWS or Snowflake – hundreds of
companies – for the larger enterprises, helping them to understand their security data
is much easier to deliver now. So I think it
is going to raise the bar in terms of expectations for analytics and visualization because
the demand has been there for many years,
and that is what we have been hearing: ‘I need
something better for my data,’ which means
more spending in this area.”
Now that the report is going on five years,
Van Till is excited to be able to look at the
data over time.
“We look forward to continuing this study
with ASIS, because one of the things we are
interested in is having the longitudinal data
over the five years, so looking at what it was
five years ago, three years ago, and then now,
for example,” Van Till pointed out. “I think
that is when a lot of these surveys start to get
really interesting.”
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WOMEN IN
SECURITY
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Katie Greatti
Associate Director of
Certification, Security
Industry Association (SIA)

YARMOUTH, Maine— As part
o f S e c u r i t y Sy s t e m s Ne w s’
and the Security Industr y
Association (SIA) Women in
Security Forum’s ( WISF’s)
continuing series highlighting
the contributions of women in
security, this month’s feature is
Katie Greatti, associate director
of certification for the Security
Industry Association (SIA).
For SIA, Greatti manages
the Certified Security Project
Manager (CSPM) credential as
well as sales for the Education
and Training Department.
SIA not only offers the CSPM
credential but a variety of
training options for security
professionals. She is also
the staff liaison to the RISE
young professionals program,
which includes overseeing the
AcceleRISE conference and
managing education content
creation specifically for young
professionals.
“O n e o f o u r u p c o m i n g
initiatives for 2021 is the
launch of a new mentorship
program,” Greatti told SSN. “I
am lucky because I get to work
with rapidly growing programs
that cater to unique areas and
populations within the security
industry.”
The following is an exclusive
Q&A with Greatti:
SSN: How did you get into and
what inspired you to get into the
security industry?
G R E AT T I : L i ke s o m a ny

others, I ended up in the security
industry by happenstance. Early

in my career I began working in
the professional development
department of an association
while pursuing my master’s
degree. That position ultimately
gave me experience in sales
and certification program
management, which equipped
me with the skills necessary for
my current role the Security
Industry Association (SIA)! I
could not have made a better
decision.
SSN: What has your journey
been like in a primarily maledominated and historically nondiverse security industry?
G R E AT TI: Being a female

young professional in this
industry can seem intimidating.
I know I initially felt that way.
There is nothing quite like
the feeling of walking into a
room of 500 people and being
able to count the number of
other women on one hand.
For me, that picture illustrates
that there is so much room
for growth. As a female young
professional, that sometimes
means you have to be that much
more dedicated, work that
much harder and show positive
results more consistently, but
it is worth it because there are
much greater possibilities in
diversity. The more diversity
of thought, gender, culture,
race, ethnicity, orientation
and experience an industry
possesses is indicative of
potential growth within. It is
important for me to be a part
of an organization that pushes

the envelope in the direction
of inclusivity. I hope to further
the progress being made today
by continuing to push those
boundaries throughout the
span of my career.
SSN: What has been done to
get more women/diversity into
leadership/management roles in
the industry, and what else can
be done?
G R E AT T I : T h e i n c r e a s e

in programming dedicated
to women/diversity in the
industry is being noticed! SIA’s
Women in Security Forum,
A S I S’ Wo m e n i n S e c u r i t y
Council, and the International
Organization for Black Security
Executives are strong examples
of what our industry is actively
doing to promote diversity and
inclusivity (D&I) in an industry
that has historically been
homogenous.
SIA and the young
professional’s program, RISE,
will be launching a mentorship
program in early 2021 that
aims to promote diversity
within the ranks of the security
industry. I really want to attend
conferences, roadshows, and
industry events and see a mix
of leaders who represent all
ages, ethnicities, preferences
and genders. While we are
making progress, there are big
steps that still need to be made.
If we only seek to hire people
that we are already comfortable
with, exposed to, or know, the
industry will remain siloed
and become antiquated in its

practices by failing to represent
the populations we serve.
The events of this year have
created such momentum for
this type of change to occur,
a n d I s i n c e re ly h o p e t h e
security industry takes full
advantage of the opportunity
to transform by embracing and
fostering change. I would love
to see more companies adopt
D&I policies, adhere to them,
and encourage participation
in groups that promote these
concepts!
SSN: What have you found
most challenging working in the
security industry and how did you
overcome it?
G R E AT T I : F o r m e , t h e

most challenging aspect
of the industry is building
relationships that will help
me to continue to learn and
develop professionally. I work
alongside so many young
professionals who are seeking
mentors and meaningful
connections. Coming into
an industry and not knowing
anyone can deter someone
from making this a long-term
career. If the industry continues
to throw support behind these
incredibly motivated young
professionals, that challenge
begins to fade. I am grateful for
the chance to work with young
professionals daily and fully
commend the organizations
whose management becomes
involved with YP’s.

SSN: Have you had any role
models who have helped you out
along the way that you would like
to mention?
GREATTI: First and foremost,

I just want to thank all the
women who have been in this
industry for 10-plus years. You
have done the work and I am
able to stand tall because of you.
I specifically want to mention
Maureen Carlo, Rebecca
Bayne, Eddie Reynolds, Bobby
Louissaint, Tracy Larson, the
RISE community, and my SIA
coworkers and management
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team. My family, both biological
and chosen, has always
supported my independence
and dreams, as wild as they may
be. Without their support and
guidance, I would not be able
to think outside of the box so
freely. Each of the individuals
and entities above gives me
confidence and have blazed
trails in their own ways. In the
words of my mentor, find your
tribe. I am so grateful for mine!
What advice would you give
other women thinking about
getting into the industry or just
starting out in the industry?
I would tell them to go for
it without second guessing
yourself. Your goals and ideas
are valid and deserve to be
heard. I would tell them to
jump in and make some waves!
What are your views on
the industry moving forward,
from both from a diversity
perspective and a technology
and business perspective during
these unpredictable times?
I see nothing but potential
within the security industry.
Potential to diversify is right
in front of us and, if left to
t h e y o u n g p r o fe s s i o n a l s ,
likely to happen! I hope to
see comradery grow between
generations in the workforce. I
hope for an acknowledgement
of the accomplishments of
those who have come before
us and recognition of the
potential and talent to come.
I have never questioned this
industry’s ability to continue
to prosper. Ever changing and
advancing technology, such as
AI and facial recognition, will
not allow for the industry to
become stagnant. It has been
a rough year, but if I know
anything, it is that this industry
is relevant and necessary.
SSN: Anything else that you
would like to add?
GREAT TI: Change and the

unknown are never easy, but
respect is given to those who
try. Be courageous! SSN

Brought to you by
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ADT Commercial acquires SAFE Electronics Inc.

Deal comes one month after purchase of Ackerman Security Systems’ commercial sales and service division
By Paul Ragusa, Editor

BOCA RATON—ADT
Commercial continues its strategic M&A strategy to expand
its nationwide geographic
footprint with the acquisition of SAFE Electronics, Inc.,
based out of Las Vegas, Nev.
“We’re so excited to welcome SAFE Electronics to ADT
Commercial and to deepen our
presence in the Las Vegas area
and across the state of Nevada,”
said ADT Commercial
Executive Vice President Dan
Bresingham. “For decades,
SAFE Electronics has proven
its wide-ranging expertise in

protecting what matters most
to commercial customers, and
we’re thrilled for them to join
the ADT Commercial family,”
Bresingham told Security
Systems News in an exclusive
interview earlier this year that
in addition to filling in geographies and technical capabilities
that may be missing, “building
our culture and adding great
employees is why we like the
M&A play so much,” he said.
Established in 1984, SAFE
Electronics has been a familyowned and operated low-voltage systems integrator, helping
to protect people and prop-

erty across
the state of
Nevada. SAFE
Electronics
specializes in
the system
design and
installation
of fire alarm
Dan Bresingham
and suppression systems, security alarms,
video surveillance and access
control for a wide range of commercial industries, including
in retail, industrial facilities,
institutional environments,
hotels and hospitality, gaming
and entertainment arenas, and

manufacturing sites.
“For more than 35 years,
SAFE and our talented
employees have established
a commitment to excellence in serving customers
across a wide range of industries,” said SAFE Electronics,
Inc. President Roy Pross.
“We’re proud to join ADT
Commercial, whose national
presence will allow us to better respond to our customers’
evolving needs and provide
our dedicated team with the
career growth opportunities
and expanded capabilities to
best serve our customers.” SSN

Securitas presents new global brand identity
By SSN Staff

STOCKHOLM—Headlined by the tagline
“See a different world,” Securitas has
launched a major update to its global brand
identity and positioning, highlighting the
company’s human and progressive approach
to security, and the positive impact of its
innovation and technology.
Securitas’ new brand, which includes
the first major update of the well-known
Securitas logo since 1972, delivers an original tone of voice, visual identity and a positive and proactive storytelling agenda. It will
be visible on Securitas’ personnel uniforms,
vehicles, equipment and facilities, as well
as its digital tools and online channels. The
brand will be rolled out gradually across the
company’s worldwide operations.
The tagline “See a different world”
emphasizes the expertise and diversity of
Securitas’ people, and the relevance of its
offerings. It is intended to resonate with

audiences within and beyond the security
business, and to enable Securitas to engage
in conversations with a wider range of
stakeholders.
“Our new brand shows the world who
we are and where we’re going. It builds on
Securitas’ proud heritage and values of integrity, vigilance and helpfulness, and focuses
on our unique people and high-impact
technology,” Securitas President and CEO
Magnus Ahlqvist said in the announcement. “We work with many of the world’s
most recognizable companies, and our new
identity makes it clear how we can help create a more sustainable and inclusive future
together with our clients and partners. It will
open even more doors for our business and
accelerate our strategy execution.”
Securitas has 355,000 employees serving
150 global clients and more than 150,000
clients in total across 48 markets. The company is accelerating its digital transforma-

Vio Security hires John
P. Hudson as CEO
By SSN Staff

DALLAS—Vio Security, a
community-based security
alarm monitoring company
based here,
announced
the appointment of
25-year security and sales
veteran John
P. Hudson
as Chief
John Hudson
Executive
Officer, effective Feb. 15, 2021.

Hudson’s appointment is an
important development in Vio’s
expansion in the United States,
which is made possible by operational expertise and capital from
Arena Investors, LP, a major U.S.
institutional private investment
firm. Vio’s recalibrated focus
in the expansion has increased
its direct sales force leading
to significant organic growth.
Additionally, Vio has recently
expanded its product options for
smart home systems by adding
simple, convenient services for

tion through
investing in
data-driven
tools and analytics and by
interacting
with clients
in innovative
ways and aims to double its sales of electronic
security and security solutions by 2023.
“This is a milestone for our company and
our industry,” said Securitas VP of Brand
and Strategic Marketing, Mauro Silva. “We
reflected on our strategy, our world and what
clients expect from us today and saw an
opportunity for differentiation. Securitas is a
knowledge-driven company where engaged
and talented people make a positive difference every day. This brand expresses our
confidence in the future, while remaining
true to our heritage and people, and makes
our leadership clearer than ever.” SSN

customers to ensure protection
for their homes. By building a
platform that not only benefits
our clients and will advance
the industry, Vio has become a
recognized leader in smart home
and security services.
“I am thrilled to be joining the
Vio team during an exciting time
in the company’s evolution,” said
Hudson. “Vio’s entrepreneurial
and forward-looking approach to
home security uniquely positions
the company as a leader. As the
industry continues to evolve with
consumer products like smart
technology, I believe Vio is at
the forefront both in terms of its
offerings and excellent customer
service. I am very much looking

forward to being a part of it.”
He continued, “We will be
embarking on a growth trajectory that will entail accelerating
our capacity for both sales,
operations, ecosystem partnerships and M&A. I am confident
Vio will become a destination
workplace within our space
through technology, world class
customer service and our active
participation in the communities we serve.”
He will join Vio from Johnson
Controls, where he recently
served as a Transformation
leader and Vice President/
General Manager of North
American Security, a $2b business unit. SSN

BRIEFS
PSA announces
partnership with Sentry
Enterprises
WESTMINSTER, Colo.—PSA, the world’s
largest consortium of professional systems integrators, announced the addition
of Sentry Enterprises, manufacturer of
converged biometric identification solutions, to its network of partners. Sentry’s
expertise is creating ultra-thin microelectronic security devices.
“Sentry is a great addition to the PSA
line card as its solutions solve many of
the risks facing today’s enterprises,” said
Tim Brooks, PSA’s vice president of sales
and vendor management. “Regardless
if someone is accessing a building or
computing network, Sentry delivers proofpositive identification.”
Sentry is driving a new paradigm of
converged biometric security, shifting
away from relying on legacy forms of
identification to the use of biometrically
authenticated identification. Its solutions
enable enterprises to take their security to
the next level.
“We could not be more excited about
becoming a partner with PSA,” said
John Calzaretta, Sentry president and
chief revenue officer. “Sentry’s system
integration partners in conjunction with
PSA’s depth, breadth and value, are
unprecedented in the security arena.”
The biometric SentryCard platform
q u i c k l y p ro v i d e s p ro o f-p o s i ti ve
identification for physical and logical entry
without requiring the end user to rip out
and replace their existing infrastructure.
Sentry ’s solution also mitigates an
organization’s risks related to privacy and
hygiene.

Camio works with
Convergint to provide realtime video search
SAN MATEO, Calif.—Camio, the real-time
video search engine, announced a partnership with Convergint Technologies, a
global leader in service-based systems
integration, which allows Camio’s accurate, economical and remotely deployable
video surveillance solutions to be easily
accessible to Convergint customers worldwide.
Founded by former Google executives,
Camio puts existing cameras to work to
understand the problems that warrant
human attention. Leveraging AI, machine
learning and best-of-breed modern
technologies, Camio turns standard 2D
cameras into 3D sensors that track and
analyze movement — without the cost
and complexity of installing specialized
devices. Camio’s always-learning platform
expedites video review and prioritization
for 50x greater efficiency via 90% fewer
false positives and 5x faster search, the
company said.
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are going to look at how they ran
through the pandemic and what
they learned from it. Hospitals
want to think about operations
going forward and how they can
be more efficient and operate
better in delivering healthcare to
the patients who come in.
“While they’re not-for-profit
organizations, that doesn’t mean
that they don’t want to run
efficiently. Security obviously
plays a major role in hospitals.
When people go there, they’re
not feeling well or having a
serious issue, and the last thing
you want to worry about is
that there could be a security
problem. You want to make sure
that everyone feels good, safe
and secure.”
Lochiatto admitted that
security in the healthcare space
is not an area where Convergint
has seen a lot of success, but he
thinks that there are technology
advancements and evolutions
that are at hand that will allow
it to be a much more effective
competitor to a company like
STANLEY Healthcare.
“While we had access to the
technology, we didn’t have the
unique depth of knowledge and
execution that both AMI and IMS
[Innovative Medical Systems],
that we acquired in December of
last year, have,” he noted. “These
are two terrific companies that,
as with all the acquisitions we do,
are extremely well aligned from
a cultural standpoint, focused on
being our customers’ best service
provider. They bring a depth of
expertise and capability in this
RTLS space that will help us work
with hospitals on how to better
execute and deliver for their
patients, and at the same time
open the doors for us to compete
against STANLEY in a space that
we have not historically been
able to do.”
Lochiatto added that
Convergint will continue to
look to expand its presence in
various market verticals. “We’ve
seen terrific growth, and this
will further drive that growth,”
he said. “We have about half a
dozen market verticals that we
bring a vertical market focus to,
such as the financial vertical,
data centers, state and local
education. We’ve seen outsized
growth where we not only have
the local execution, you add
acquisitions to it and then a
vertical market strategy and
implementation, and it drives
some pretty terrific growth.
“You take the combination of
all those different things – the
right time, the right companies,
the right technology; we think we
can continue to drive success.”
LOOKING AHEAD

Last year, Convergint

COMMERICAL & SYSTEMS
INTERGRATORS
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Te c h n o l o g i e s g e n e r a t e d
approximately $1.4 billion in
revenue as a global systems
integrator that designs, installs,
and services electronic security,
fire alarm, and life safety systems.
The acquisition of AMI brings
the total amount of Convergint
acquisitions to 41.
“I think one of the key things
about where we’re at is the
consistency of both leadership
and the strategies that we have,”

said Lochiatto on his company’s
success. “We don’t go into each
year saying, ‘What’s our new
initiative this year?’ There’s
about a half a dozen areas that
we generally tend to focus on.
Acquisitions have been part of
our growth over the years. Over
the next few months, you’ll
probably see one, if not two,
acquisitions per month, that
will allow us to continue to grow
into verticals that we’re already

established in, that we’re having
great success in.
“Geographically, we’ll look to
add to our resources around the
world to make sure that, as best
we can, wherever we are around
the world, our Convergint
colleagues are meeting the needs
of our customers.
H e c o n t i n u e d . “I t h i n k
acquisitions will be strong. We’re
continuing to invest aggressively
in the vertical markets to support
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our customers and drive the
growth where we see the
potential. These are strategies
that will continue.”
Lochiatto also pointed out the
ability to hire great new talent as
a key contributor to Convergint’s
success going forward.
Convergint is celebrating its
20th anniversary in June, and
Lochiatto noted, “We believe that
2021 will be another incredible
year for us.” SSN
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Alarm.com unveils connected car solution
By Paul Ragusa

TYSONS, Va.—Alarm.com is
connecting your car and home
through its integrated security
platform to help people stay
informed about their vehicle’s
status and unlock more home
automation capabilities.
“We’re excited to extend
the technology and benefits
of Alarm.com to include cars,”
said Alarm.com Chief Product
Officer Dan Kerzner. “Connected
Car, like the rest of our offering, helps people monitor and
manage the things they care
about most on a unified platform
with a seamless user experience.
Adding cars is another step
forward in our ongoing commitment to helping our partners
improve the lives and safety of
their customers.”
Alarm.com Connected Car,
developed in collaboration with
vehicle telematics solutions pioneer CalAmp (Nasdaq: CAMP),
offers all the benefits of a vehicle
monitoring solution plus the
unique benefit of deep integration with the Alarm.com smart
home security system. Vehicle

insights, notifications and home
automation features are all
accessible through one interface
– the Alarm.com mobile app.
“We are very excited to be
partnering with Alarm.com,”
said CalAmp President and CEO
Jeff Gardner. “By integrating
CalAmp’s innovative telematics
technology, Alarm.com customers now have seamless access to
real-time information that will
improve driver safety, enhance
vehicle security and allow customers to stay on top of vehicle
maintenance needs.”
Compatible with most cars
manufactured since 1996, the
Connected Car device plugs into
a vehicle’s OBD-II port for easy
self-installation, reducing the
need for costly truck rolls to add
the device. Connected Car uses
a dedicated cellular connection
and has a battery backup, so it
communicates with the home
system and end user, even when
the vehicle’s engine is off. With
CalAmp’s telematics technology
integrated with the solution,
users can create rules so they

Vivint sues ADT for
patent infringement
By Paul Ragusa

PROVO, Utah—Vivint
Smart Home, Inc., a North
American-based smart home
company, announced that it
has filed a patent infringement lawsuit against ADT
in the United States District
Court for the District of
Utah.
In the complaint, Vivint
asserts that ADT infringes six
of Vivint’s U.S. patents related
to security and smart home
technology. As a provider
of smart home technology,
Vivint has more than 300
issued patents related to its
proprietary technology. The
company is seeking damages
for ADT’s infringement of the
asserted patents.
Vivint issued the following
statement in the announcement of the lawsuit:
“Vivint invests millions of
dollars to develop best-inclass products and services
for its customers, as well as
to patent and protect this
technology. We will vigorously protect and defend our

unique intellectual property
and innovations.”
ADT issued an official
response to the recent news
that Vivint Smart Home has
filed a patent infringement
lawsuit against them in the
United States District Court
for the District of Utah.
ADT told Security Systems
News, “On Feb. 25, 2021,
Vivint, Inc. filed a complaint against ADT Inc. in
the United States District
Court for the District of Utah,
Central Division, claiming
that ADT has infringed certain of Vivint’s patents. ADT
believes the claims asserted by
Vivint are completely without
merit and intends to vigorously defend against the
lawsuit.”
This is not the first litigation between the two smart
home technology behemoths,
with Vivint paying ADT $10
million to settle a deceptive sales lawsuit filed in
April 2017, ADT’s largest
deceptive sales settlement to
date. SSN

receive Alarm.
com notifications about
specific vehicle
details or activity. Vehicles with
Connected Car
installed can
be added to a
user’s existing
Alarm.compowered smart
home security
system to trigger automation
rules and reminders using the
vehicle’s location. For example,
lights turn on and the temperature adjusts as a driver arrives
home. Or, alerts are sent to a
driver’s mobile device if they
leave without closing the garage
door or locking the front door of
their home.
“I love having my home and
car connected through one
system and the consistency of
Connected Car,” said Taylor
Proudfit, COO at Titan Alarm
in Phoenix, Ariz. “It’s always on
and works really well with the

ADT reports increases in
RMR, subscribers in Q4

Z-Wave rules that I created to
turn on the lights when my car
pulls into the driveway. This
takes security technology to a
whole different level.”
Connected Car is available
through authorized Alarm.com
service providers in the U.S. and
Canada as a standalone solution
or add-on to an existing Alarm.
com-powered system. Visit
https://alarm.com/resources/
connected-car to learn more
about Connected Car and click
‘Get Started’ to find service providers in your area. SSN

ESX 2021 going virtual
By SSN Staff

CHICAGO—The 2021 edition
of the Electronic Security Expo
(ESX), a leading annual education and networking event dedicated to professionals from the
electronic security and life safety
industry, will be conducted
virtually out of consideration
for the health and well-being
of participants. Renamed the
ESX 2021 Virtual Experience, the
event will take place exclusively
online from June 15-17.
“Simply put, we decided that
there are too many public health
variables beyond our control for
us to convene our community
safely in person this June,” said
Merlin Guilbeau, CEO of the
Electronic Security Association,
the producer of the event. “We
will always place the highest
priority on the well-being of
our participants.”
Understanding that passionate security and life safety
professionals need to keep pace
with rapidly-evolving technology and changing business
practices, the decision to recast
the annual expo was an obvious
one according to Guilbeau. “We
know our community relies on
ESX for quality conversations

BRIEFS

and best practice sharing — and
we are committed to delivering
this virtually this June. Now
more than ever, security professionals are looking for experience-based insight, new ideas
and practical technologies that
will help their companies adapt
and thrive in today’s changing
business climate. We believe
we have crafted an attendee
experience that will do just that
regardless of the role you play in
the industry ecosystem.”
The ESX 2021 Virtual
Experience will leverage leadingedge virtual event technology to
deliver a comprehensive learning and networking experience
to attendees. Highlights of the
event include: 24 peer-delivered
educational sessions on topics
including: attracting employees, reducing truck rolls, sales
compensations plans, financial
statement literacy, customer
attrition and much more.
In addition, an interactive
exhibition area featuring stateof-the-art security and life safety
technologies and opportunities
for attendees to interact directly
with product and sales experts
from today’s leading provider
organizations. SSN

BOCA RATON, Fla.—ADT reported results
for the fourth quarter and full year 2020,
highlighted by U.S. Recurring Monthly
Revenue (RMR) additions up 15 percent,
as well as continued growth for its net
subscribers for both Q4 and full year.
“ADT once again delivered strong
financial and operating results during the
fourth quarter. We maintained our record
low revenue payback, while growing
our RMR additions by double digits and
increasing our net subscribers,” ADT’s
President and CEO Jim DeVries said
in the earnings announcement. “This
performance caps a year of delivering
solid financial results while ensuring we
continued to prioritize the well-being of
our employees and customers.”
DeVries noted that during 2020, ADT
“took a number of steps to improve the
long-term competitive positions of ADT
and set the stage for accelerating our
vision and disciplined growth strategy
in 2021 and the future,” he said. “We
enjoyed strong momentum in our core
residential business and are excited to
welcome Dish Network and Ackerman
Security. ADT’s market leading brand
and long-term partnership with Google
provide a compelling combination
for future subscriber growth in the
rapidly expanding smart home and
security market. Finally, we continued to
strengthen our commercial capabilities
in 2020, during a challenging year, and
are well positioned to return to growth in
2021.”

DISH Network, ADT
announce smart home
security partnership

ENGLEWOOD, Colo.—DISH Network
Corporation announced a partnership
ADT whereby DISH will begin marketing,
sales and installation services for ADT
smart home security products.
DISH is a connectivity company with
more than 20 million subscribers across
its pay-TV and wireless brands. DISH
customers will receive access to ADT
products and services sold and installed
by DISH’s nationwide network of smart
home professionals. OnTech Smart
Services, a subsidiary of DISH, will also
serve as an installation provider for ADT
security products and services.
“Americans are spending more time
at home this year than ever before, and
entertainment, access to information,
and the safety and well-being of their
families and loved ones are at the
forefront of their minds,” added Brian
Neylon, Executive Vice President and
Group President of DISH TV. “We are
always looking for ways to add value for
our customers, and ADT’s home security
products and services are the perfect
pairing to our current smart home and
entertainment technology offerings from
DISH and OnTech.”
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being for gated residences, according to Hefty.
“Other applications include inhome businesses where there is
a separate entrance for visitors of
those businesses,” he said. “Another
application we see often is when
older family members are living in
a small ‘mother-in-law suite’ on site.
In this application the video camera
is on the master station. This allows
for two-way video communication
between stations, making it easier
to check in on the grandparent, or
the individual in residence.”
Hefty pointed out the importance
of having video intercom systems
installed in homes, especially when
it relates to access control.
“A lot of homes have added a
video intercom at the door and
have it integrated with an app,” he
explained. “This is great until they
lose Internet service or have bad cell
reception. When that occurs, no one
is answering the door even if you’re
home. Having a physical master
station in the house will ensure that
the door gets answered even when
the Internet is down.”
During the COVID-19 pandemic,
video intercom systems have served
a more prominent role in the area
of residential security, according
to Hefty.
“Residential intercoms have been
around for many years in one form
or another, but video intercoms are
extremely valuable as they allow
you to see and communicate with
visitors, while maintaining your
safety,” Hefty said. “During the
COVID-19 pandemic this became
even more important. As people
adapted to the pandemic and tried
to isolate, they would have more
items delivered, including groceries,
fast food and other items. Having a
video intercom allowed people to be
able to see and communicate with
the delivery person, allowing them
to leave items at the door.”
EMERGING TECHNOLOGIES

New technologies have emerged
in the area of residential video intercom systems, including touchless
sensors and network video intercom
systems.
“In some commercial facilities,
we are seeing residential systems
incorporate touchless sensors into
the video door station,” Hefty said.
“Additionally, some residences are
moving to network video intercom
systems as it offers the most flexibility. The networked systems can
tie into ONVIF Profile S surveillance
cameras, as well as be installed at
multiple locations. In some cases,
they want multiple buildings on a
site to all answer a main door or gate.
In other cases, they want master
stations at their main residence,
as well as their vacation home, so
that they can answer the door in
any circumstance.”
Hefty explained how the technology works for home intercom
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systems.
“In our smaller systems we are
running the video and audio over
two wires, and for door release, we
run an additional two conductors,”
he explained. “This makes it more
streamlined for new and retrofit
installations. In our more complex
and flexible systems, we are using
network connectivity. All we need is
a simple PoE [Power over Ethernet]
network connection at each station. Because we do not have a

central server, systems
are easy to put together
and can be expanded at
any time. All customers
need to figure out is how
many door stations and
how many masters they
require. If circumstances
change, stations can be
easily added.”
Hefty added that one
of the more important
factors when installing
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a home intercom system is making
sure you get the correct system for
the application.
“Sometimes it is a simple one
door, one master video intercom
system; other times it could be more
complex,” he explained. “Figuring
out how many devices are required
and what features are needed is
important, but so is figuring out how
things will be wired. Understanding
this will ensure that the correct
system is installed.” SSN
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Rave Mobile Safety sees double-digit growth in 2020
By Cory Harris

FRAMINGHAM, Mass.—The
year 2020 saw the issues of
health and public safety thrust
into the American spotlight.
From the COVID-19 pandemic
that still engulfs us in 2021, to the
civil unrest around the country
that brought the issues of racial
injustice and police reform to the
forefront, the response needed to
address these and other critical
public safety events was absolutely essential to mitigate these
incidents.
Enter Rave Mobile Safety, a
Framingham, Mass.-based provider of critical communication
and collaboration technology
used to save lives, manage crisis
incidents and increase resiliency.
The Rave platform enables critical data sharing, mass notification and emergency response
coordination for critical events
from major disasters and crisis

events to everyday emergencies
and operational incidents.
From ensuring 9-1-1 dispatchers have the best data to provide situational awareness to
responders, to
offering tools
that enable
collaboration
for the immediate response
to civil unrest,
to solutions
that effectively
communicate Terri Mock
the latest official information
on COVID-19, Rave provided
support to more than 8,000 first
responders, emergency management, 9-1-1, and federal, state and
local agencies, as well as corporations, healthcare organizations,
universities and schools, in order
to prepare better, respond faster,
recover quicker and mitigate
anticipated critical incidents.

It is this reliance on Rave’s
solutions to address these life
safety events that were instrumental in the company’s recent
announcement that it reached its
11th consecutive year of doubledigit revenue growth.
Government agencies, corporations and educational institutions, including the State of
New Mexico Public Education
Department, the Louisiana Governor’s Office and Department of
Health, the City of San Francisco,
Northwell Health and the University of Michigan, joined Rave’s
collaborative safety ecosystem in
2020. Overall, Rave’s solutions
were utilized in 38 million incidents representing billions of
individual communications last
year, a 68 percent increase over
2019.
Terri Mock, Chief Strategy
and Marketing Officer, Rave
Mobile Safety, told Security

Systems News that safety and
security are Rave’s mission. “If
you think about all the types of
incidents that are happening
today, in terms of social unrest,
school safety, the mental health
of people working remote and
perhaps going back to the office,
how does that impact each person,” she said. “What could we be
doing to make sure that wherever
they are, they are being protected
and they’re safe?
“We work with various stakeholders in what we call a safety
ecosystem. Those are the first
responders, the 9-1-1 dispatchers, the covert security teams,
the campus safety people and
the school resource officers
who are looking out for health
and welfare. What we do is provide communication technology, collaborative technology, in
order for them to respond when
RAVE see page 20

new CEO
Armstrong Monitoring acquires AvantGuard names
day to day leadership at the orgaBy SSN Staff

Surveillance Plus Inc.,
DARTMOUTH, Nova Sco- based in Saint-Laurent,
tia, Canada—Armstrong’s Q u e b e c , h a s p r o v i d e d
National Alarm Monitoring, alarm monitoring services
a provider of wholesale alarm to Canadians for almost
monitoring services across two decades. The privately
Canada, announced that it owned company operates a
has acquired the monitoring ULC-listed facility.
assets of Montreal-based Sur“With the fast pace
veillance Plus Inc.
evolving world of alarm
Terms were not disclosed. monitoring we were looking
“With the acquisition fo r a q u a l i t y c o m p a n y
of the CML [Consolidated that would help take our
Monitoring Ltd.] monitoring dealers into the next phase
station in Edmonton in 2019, of monitoring ser vices,
we continue to
and we have
seek opportunity
found this with
t o g r o w , a n d “We were looking A r m s t r o n g ’ s , ”
for a quality
this current
Surveillance
company that
acquisition of
Plus President
would help take George Valsamis
Surveillance
Plus Inc. is the
said. “We are very
our dealers to
perfect fit to meet
pleased to have
the next phase
the demands
the Surveillance
of monitoring
of our dealers,”
Plus station
services.”
Armstrong’s
management
– George
P r e s i d e n t Ga r y
and staff join
Valsamis,
Armstrong said.
the Armstrong’s
Surveillance Plus f a m i l y
“Our team is
to
dedicated to
c o n t i n u e
continuing to grow and t o d e v e l o p a n d g r o w
provide exceptional alarm Armstrong’s services.”
monitoring ser vices for
A r m s t r o n g ’s Na t i o n a l
the independent dealers Alarm Monitoring, based
across Canada. Surveillance i n A t l a n t i c C a n a d a ,
Plus fits ver y well into provides ULC-listed fire,
Armstrong’s overall plans b u r g l a r y a n d f i n a n c i a l
f o r t h i r d - p a r t y a l a r m third-party contract alarm
monitoring services that monitoring ser vices for
now give us a local presence security professionals across
in the Quebec market.”
Canada. SSN
By SSN Staff

OGDEN, Utah—Becklar LLC,
parent company of both AvantGuard Monitoring Centers and
Freeus, announced the appointment of Steve Richards as CEO.
Richards is an experienced
CEO and has led numerous
publicly-traded and private
companies of
meaningful
scale. Josh Garner, Becklar’s
founder and
former CEO,
has assumed
the role of Steve Richards
Executive Chairman of the company’s board of directors. Garner,
who remains a significant shareholder, will continue to be actively involved in the company’s strategic growth and direction as he
chairs the company’s board.
“We heartily welcome Steve
as Chief Executive Officer,” said
Garner. “We are confident that
Steve brings the right balance
of expertise and leadership skills
to take Becklar through its next
phase of growth. We have a deep
and experienced management
team and a formidable platform
to continue to execute our proven business plan and consistently
deliver outstanding results. Steve
and I share a common vision for
the continued growth of Becklar.
I’m excited to continue to focus
on our business strategy and
M&A efforts while Steve assumes

nization.”
Richards is a skilled leader
known for systemically driving
growth via a proven series of
organic and acquisition-driven
initiatives at both publicly-traded
and private companies. His track
record includes experience across
technology, media, communications, business process outsourcing, and recurring services
firms.
“It is both an honor and
privilege to be appointed Chief
Executive Officer of Becklar,”
said Richards. “I have a great
respect and admiration for the
strategic focus, track record and
uniquely positive culture that
Josh and the team have built at
Becklar, Avantguard Monitoring,
and Freeus. Josh is an exemplary
business leader; I am confident
that together we will seamlessly
transition into our new roles and
accelerate growth in the months
and years to come. I look forward
to leading the Becklar team with
Josh as we continue our legacy
of consistently delivering awardwinning products and solutions
in partnership with our dealers,
while collectively protecting and
enhancing the lives of our customers.”
AvantGuard provides professional third-party monitoring
and event response services to
dealers throughout North America in the security alarm, PERS,
and IoT industries. SSN
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Bill Bozeman to join the
board of Netwarch Group
LAKE FOREST, Calif.— Netwatch Group, a
provider of proactive video monitoring services comprised of NMC, CalAtlantic, and
Netwatch, announced that Bill Bozeman, CPP,
will be joining its Executive Board.
Bozeman, one of the most respected professionals in the security industry, will bring
his unparalleled expertise and over 40 years
of experience to help steer the organization
to meet corporate objectives in 2021 and
beyond.
“Bill Bozeman is one of the security industry’s most accomplished and knowledgeable
professionals,” said Kurt Takahashi, recently
appointed CEO for Netwatch Group. “We are
thrilled that he will be joining our team and
look forward to working together with him.”
For more than 20 years, Bozeman has
been the President and CEO of the PSA
Security Network, one of the largest security
system integration cooperatives in the world.
Prior to that, he led multiple security businesses including Delta Audio-Visual Security,
Dictograph Alarm Systems Inc. and Pinkerton
Systems Integration. He has been recognized
with a number of industry awards, including the George Lippert memorial award, the
Paul Marcus award and The Security Legend
Award. He was also recognized as one of the
25 Most Influential Security Executives and is
a member of the Security Integration Hall of
Fame.
The industry role of CEO at PSA will shift
over the next four months to Matt Barnette,
an accomplished practitioner with 30 years of
industry experience. Barnette joins PSA from
HID Global, where he served as Vice President
of its North American Business Unit.
“It has been an honor to serve this industry
as the leader of PSA for so many years, and I
am grateful to have had that opportunity,” said
Bozeman. “Matt Barnette is the perfect choice
to fill that role now as I move ahead to the
next exciting chapter, working together with
Netwatch Group.”

The Monitoring Association
adds to headquarters’ staff
PITTSBURGH—The Monitoring Association
[TMA] is pleased to announce the addition of Tara R. Compher to its headquarters’
staff. In her new role as TMA’s Programs and
Administrative Coordinator, Compher will
oversee TMA’s Five Diamond, IQ, and FirstNet
programs, in addition to assisting with CRM
data management and other projects and
serving as the staff liaison to TMA’s NextGen
group.
“Tara brings a broad range of valuable
business and administrative experience to
TMA,” stated TMA Executive Director Celia
T. Besore. “In her previous roles, Tara demonstrated an outstanding commitment to quality
and to customer service, which make her
ideally suited to this pivotal, customer‐
focused position within our organization.”
“I am excited for this new chapter in my life,
but more importantly, I am looking forward to
helping The Monitoring Association achieve
their mission of creating a safer world for
everyone,” said Compher.
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SUPPLIERS
OpenEye, Alarm.com partner
By SSN Staff

LIBERTY LAKE, Wash.—
OpenEye, The Cloud Video
Platform, and Alarm.com have
completed a joint integration
to offer businesses more robust
security and intelligence solutions.
The cloud-to-cloud integration links OpenEye’s cloudmanaged video platform,
OpenEye Web Services (OWS),
with Alarm.com’s cloud-based
smart business security platform
to provide users of both companies’ solutions with enhanced
video verification capabilities
and advanced real-time alert
notifications.
The integration automatically pushes sensor and event
data from linked Alarm.com
for Business systems to OWS so
that subscribers can get actionable alerts, video verification
of critical events, and streamlined incident video search
capabilities. Onsite OWS users
can receive Alarm.com intrusion and access event alerts
on-screen for active monitoring,
while remote managers receive
mobile push notifications. With
OpenEye’s central station integrations, monitoring centers
can provide critical visual and
audio alarm verification services.
“Our integration with Alarm.
com continues the expansion
of our partner ecosystem and
gives our customers the ability to leverage the strengths of
both platforms to provide users

By SSN Staff

with the best security and intelligence solution possible,” said Rick
Sheppard, CEO and founder of
OpenEye. “Users can now marry
our cloud video platform, and the
actionable intelligence of OWS,
with Alarm.com’s trusted intrusion and access control solutions
through their choice of either
company’s service portals.”
Alarm.com for Business users
have easy access to video from
OpenEye’s video systems through
this new integration, called
OpenEye Cloud Connect, as well
as camera recordings associated
with access control, sensor and
intrusion devices, directly on their
Alarm.com for Business Activity
Page. Events on the Activity Page
include a link that opens the OWS
Web Client in their browser to
view video from linked cameras
at the time an event occurred.
Alarm.com for Business mobile
users can select events with linked
video that automatically opens
the OpenEye mobile app showing
the relevant video event.
OpenEye Cloud Connect lets

Alarm.com for Business users
take advantage of OpenEye’s
leading cloud-based VideoSurveillance-as-a-Service (VSaaS)
platform. Subscribers can filter
and search for important events
on the Alarm.com mobile app or
web portal and have one-click
access to corresponding OpenEye
video footage. Connecting both
platforms in the cloud reduces
time spent manually searching
for video footage of important
events and creates a better user
experience.
“Our teams have worked hard
to integrate our platforms and
enhance the value of our respective solutions for partners and
end users,” said Jeff Bedell, chief
strategy and innovation officer
at Alarm.com. “As the shift to
Video-Surveillance-as-a-Service
grows stronger, both Alarm.com
and OpenEye now are well-positioned to meet the increasing
needs of our customers. This is
a significant step forward in the
expansion of our commercial
solutions.” SSN

Vector Flow enters market with AI-driven security plaform
By Paul Ragusa

SARATOGA, Calif.—In its formal
debut to the physical and cyberphysical security market, Vector
Flow launched its AI-powered,
data-centric Physical Security
Automation Platform, and also
announced its Series A funding
of $9.2M from Silicon Valley’s
premium venture firms, led by
Mayfield Fund with participation
from Foundation Capital.
Vector Flow’s security platform
derives intelligence from physical
security data by creating domain
specific AI and data-centric models to automate major security
functions related to Physical
Identity and Access Operations,
SOC Automation and CyberPhysical Security defense.
“As a people first investor, I was
impressed by the innovation and
rigor that repeat entrepreneurs

OSSA unveils
new cyber
specification

Ajay Jain and Vik Ghai brought
to solving the physical cyber
security problem for enterprises,”
said Navin Chaddha, Mayfield
Managing Director and Vector
Flow board member. “By delivering the industry’s first AI-powered
physical security automation
platform, Vector Flow is solving

a big and critical problem, that is
protecting CEOs from personal
liability for cyber-physical security
incidents, something that Gartner
has predicted could affect 75% of
CEOs by 2024. I look forward to
watching Vector Flow grow into a
leader who delivers ROI and peace
VECTOR see page 22

SAN RAMON, Calif.—The
Open Security & Safety Alliance
(OSSA), an industry body comprised of stakeholders from all
facets of the security, safety
and building automation space,
announced two important developments as part of its mission to
pave the road toward trustworthy and innovative security and
safety solutions.
First, a new specification is
now available to members that
focuses on camera cybersecurity
measures. OSSA also introduced
a new App Developer Council
designed to attract and involve
app developers in the Alliance’s
growing ecosystem of security
and safety industry players.
The newest technical specification – the OSSA Camera
Cyber Security Specification –
contains definitions and guidelines regarding mandatory and
optional security determinations
for cameras. It is largely based
on an existing standard by the
International Electrotechnical
Commission (IEC), with an
additional clear focus on the
security market and OSSA philosophy by transparently dividing the roles and responsibilities
between camera manufacturers,
the operating system (OS) provider and the system-on-chip
(SoC) vendor, in particular. The
specification also prescribes
responsibility changes in the
event of individual OS modifications by camera manufacturers.
The mandatory part of these
guidelines will be used as input
for the forthcoming OSSA certification framework.
The OSSA-orchestrated ecosystem is designed to enhance
trust, enable innovation beyond
the limits of a single organization
and fuel opportunity for industry
stakeholders and customers.
The backbone of this initiative
is the Alliance’s first Technology
Stack that prescribes the use of
a common OS along with the
first three OSSA Specifications:
“Although our Alliance is
young, I’m continually impressed
by member agility and a firm
commitment to remove barriers and move the mark for the
industry to all rise together,” said
Johan Jubbega, OSSA President.
“We’re steadily delivering on that
vision.” SSN

BRIEFS
Altronix Tango power
supply/chargers now UL
listed for access control
BROOKLYN, NY—Altronix, a provider of
power and data transmission solutions for
the professional security industry, announces that its Tango PoE (Power over Ethernet)
Driven Power Supply/Chargers are now UL
294 for access control applications.
Tango leverages low-voltage installation
methods, eliminating the need for an electrician and dedicated conduit and wire runs.
This unique solution delivers 12VDC and
24VDC simultaneously from any 802.3bt
PoE source up to 90W such as Altronix
NetWay injectors. When combined with
Altronix stackable sub-assemblies, Tango
can support up to eight locking devices with
power for controllers and ancillary devices.
A single Lithium Iron Phosphate battery
(LiFePO4) provides backup for 12VDC and/
or 24VDC systems, adding to the systems’
return on investment (ROI).

Alarm.com reports SaaS,
license and total revenue
increases for 4Q, 2020
TYSONS, Va.—Alarm.com reported financial results for its fourth quarter and full
year ending Dec. 31, 2020, showing strong
increases in SaaS, license and total revenue for 4Q and the full fiscal year 2020.
Alarm.com also provided its financial outlook for SaaS and license revenue for the
first quarter of 2021 and guidance for the full
year 2021.
“We are pleased to report solid results
for the quarter and the year,” President and
CEO Alarm.com Steve Trundle said in the
announcement. “Our service provider partners and the Alarm.com team continued to
perform at high levels despite the ongoing
pandemic. During the year we delivered a
breadth of innovative new platform capabilities for both our residential and commercial
services.”

Dahua USA introduces
multi-sensor camera
IRVINE, Calif.—Dahua Technology, a provider of smart Internet of things (IoT) solutions,
announced a new indoor/outdoor, secondgeneration 4x5MP multi-sensor camera,
ideal for flexible, wide-area surveillance.
Featuring four 1/2.7-in 5MP progressivescan complementary metal oxide semiconductor (CMOS) sensors, each with a
2.8 to 12mm motorized lens, the DH-IPCPDBW82041N-B360 allows each unstitched
sensor to be configured independently of
the others. This enables flexible, multi-directional video surveillance that replaces multiple single-sensor cameras and is ideal for
monitoring large areas. The camera offers
FlexStream tech that displays simultaneous
video from each sensor in a single channel.
With its flexibility to simultaneously move
each sensor module and its integrated IR
illuminators at up to 98 feet (30 meters),
around the camera’s internal track for 180-,
270-, or 360-degree fields of view, the MultiFlex can be configured to minimize blind
spots for improved situational awareness.
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NORTEK

Continued from page 1

of last year, so you will continue to
see a lot of the branding, product
and company positioning around
technology and innovation and
this new panel ties right into that.”
Engineered using edge analytics
and with technology built right into
the panel ensures homeowner’s biometric data stays secure by saving it
only on the panel. Once homeowner
data is deleted, it is deleted forever.
Another industry first, Nortek
pointed out, is compatibility with
live feed of ONVIF cameras to the
2GIG EDGE panel. This allows
homeowners to use existing ONVIF
devices for their surveillance needs;
all built on a foundation of security
and data privacy. Upgraded with a
new intuitive user interface in an
exceptionally powerful and secure
platform, the 2GIG EDGE panel
not only supports encrypted sensors and devices but now provides
the most secure way to disarm a
system with hands-free convenience
-- no phones to carry or codes to
remember.
A CULTURE OF INNOVATION

Since taking over as CEO a little
over a year ago, Larocca said he really
wanted to keep the culture and focus
on innovation at Nortek, as the company created a Chief Technology
Office and hired a CTO last January,
who has been charged with “driving
innovation through the company,”
said Larocca. This new panel is born
out of that innovation, he added.
“From my experience running
companies before coming to Nortek,
we have always found success when
we are able to differentiate in the
market through technology or innovation,” Larocca explained. “This is
one of the noteworthy launches for
Nortek Control in quite some time
and the reason being is we’ve got
a lot of the AI that is germane to
Nortek via an acquisition that was
made several years ago, and we are
taking all of that intelligence, all of
that analytics and AI and embedding
it into as many products as possible.”

SUPPLIERS
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from security and not built from a
tablet design. It provides the elevated
capabilities consumers expect while
delivering the most secure experience consumers have been wanting,”
said Senior Vice President of Global
Sales and Marketing at Engineered
Nortek Control Bruce Mungiguerra.
INTEROPERABILITY

Nortek Control developed
the 2GIG EDGE Security and
Automation Panel to be the center
of today’s smart home making it

compatible with a broad array of
home technologies and products.
The panel allows users to seamlessly connect to cameras, doorbell
cameras and directly view video in
real time from up to eight different
camera feeds. Further increasing
security and data privacy, encrypted
sensors and devices help eliminate
system hacks and prevent account
take-overs.
Plus, integrators are able to
customize the panel to a home-

owner’s personal
needs with controls, rules, scenes,
notifications and
Smart Areas zone
partitioning. All
this, plus the simple set-up and the
rock-solid reliability that the 2GIG
brand is known for, enables dealers
to maximize productivity and sell a
more compelling, complete solution

that also opens the door for future
smart home automation up-sell
opportunities. SSN

Class of 2020
Look for profiles of our 2020 winners each
month in Security Systems News!

SLEEK DESIGN

The 2GIG EDGE Security and
Automation Panel is housed in
a modern, sleek design that is 50
percent thinner and offers a higher
resolution edge-to-edge glass screen
that eliminates plastic bezels, is
five times brighter and twice as
large. Other upgrades include dual
microphones with noise and echo
cancellation and front firing speakers that enable two-way voice communication for best-in-class audio
quality. Additional features include
a built-in radio and wi-fi communications, camera and glass break
sensor. And, its 1.6 Gigahertz (GHz)
quad-core processor combined with
its built-in edge analytics make it one
of the fastest panels on the market
and four times faster and more
powerful than previous generation
2GIG panels.
“Our 2GIG EDGE panel is born
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RAVE

Continued from page 16

something happens, in terms of a crisis or an
emergency. If you think about our tools and
technologies, it’s all in support of the people
who are trying to keep us safe.”
Mock continued, “We’re very much mission driven; we really care about our first
responders, we care about the emergency
management people when we have a major
flood or a major hurricane. They’re the ones
who are figuring out how to evacuate vulnerable populations. Our technology provides
the types of communication so that we, as
the public or as a student, or as a parent
or teacher, get the notifications of what’s
happening.”

In addition to Rave expanding its ecosystem with new customers, the company
expanded its applications to offer new solutions to advance cross-organizational collaboration amongst affected entities in a
critical incident.
“How do these entities like 9-1-1, how
are they talking to first responders?” she
explained. “If you’re having a fire in an
office complex, how is that corporate security team or facilities team collaborating or
communicating with the first responders
or the fire marshals on site? Our technology allows people to collaborate. These
notifications that occur through our various tools can trigger many types of devices,
including physical IoT [Internet of Things]
devices such as desktop alerts, digital signage, public address systems, emergency
sirens.
“There’s this connection so that if there’s
an something’s happening in a school, and
if there’s an active shooter incident, for
example, the teacher can use the Rave Panic
Button mobile app on their phone that triggers a notification to all the school leadership,
maybe the school district leadership, and
also straight to 9-1-1. Those seconds that are
saved when that trigger goes straight to 9-1-1
dispatchers for police, fire and EMS to come
on site, that allows for the saving of lives.”
CORONAVIRUS RESPONSE

When asked about the contributing
factors that led to Rave’s 11th consecutive
year of double-digit revenue growth, Mock
responded, “During times of crises, our tools
were actually more in use. With the pandemic
happening, a lot of state and local governments, a lot of companies, corporations and
businesses really used our tools, in large
effect, to communicate to the communities,
to their workforce, as to the changes that
were happening.
“We created, and we responded with
offerings such as Rave Coronavirus Response
Solution, which enhances organizations’
ability to monitor and quickly communicate
changes about the ongoing pandemic to

www.securitysystemsnews.com

their communities. Then, as the coronavirus
moved into different phases, such as the
recovery phase, we then had an offering called
the Rave Coronavirus Recovery Solution,
which allows leaders to streamline communication workflows, conduct daily health
checks, and supports individual wellness
and engagement with their organizations
to facilitate the safe reopening of businesses
and communities.”
In addition, Rave introduced a Vaccine
Distribution Solution, which aids in the
coordination and communication of COVID19 vaccine distribution plans based on community priorities, allowing users to identify
priority candidates, keep their community
informed about vaccine availability and
track distribution progress. This involves
individuals creating Rave’s Smart911 Safety
Profiles for themselves and their families
with pertinent health information.
As another aspect of providing the right
tools and capabilities in the midst of the
pandemic, Rave launched a tool called Rave
Collaborate, which provides an intuitive tool
for tactical incident collaboration to coordinate preparedness and response for both
planned events and unplanned emergencies, addressing needs unmet by traditional
incident management solutions.
“It provides protocol on how to respond
to any given incident, like the first thing that
happens when the trigger of a panic button
occurs - who needs to be notified, how to
cordon off a neighborhood if that’s needed,
so that you could protect the safety of those
wanting to enter the zone,” she explained.
“These are the steps that emergency managers and corporate security have for any given
incident to respond. You are able to take those
tasks, automate them, or at least document
them into Rave Collaborate. It really prompts
people in the spur of the moment, or heat
of the moment really, to have guidance as to
what to do and how to react.”
Mock added, “What has really helped us
to continue growing is to address the needs
of our customers, in terms of the challenges
that they’re facing. Obviously, over the last
year, there has been a focus on coordinating,
collaborating and communicating about
what’s happening with the pandemic.”
In addition to Rave’s coronavirus response,
other factors that contributed to Rave’s revenue growth in 2020 included its response
to social unrest, severe weather events, and
critical community emergencies. “All of
these events require the tools that we have
to communicate and collaborate,” she said.
“We are there for the first responders, for
those officials who need to handle these
emergencies.”
SURVEY RESULTS

Rave recently fielded a 2021 Emergency
Communication and Public Safety Trust
Survey to understand some of the emergency
communication challenges facing state and
local agencies. The national survey of more
than 1,000 American adults was conducted
in December 2020 and January 2021.
The survey’s findings indicate that there
is a general lack of trust in information the
public receives from local officials. In fact,
only 22 percent of respondents say they
completely trust the information they receive
from local officials.
Other survey findings show that first
responders are more trusted than local officials, with 62 percent of respondents completely trusting information from firefighters
and 59 percent completely trusting parame

That level of trust dropped for police,
with only 33 percent of respondents saying
they completely trust the information they
receive from police.
In terms of vaccine distribution communication, only 37 percent of respondents
said they are completely confident or very
confident in their state’s ability to successfully
distribute the vaccine.
The survey also showed that safety concerns are anticipated as people return to
public spaces. Approximately 75 percent
or more of respondents are either very or
somewhat concerned about acts of violence
as they return to congregating at public
events like concerts and spaces like malls,
schools and universities.
“We did this survey because we wanted to
understand the level of trust in these communications because we work so much with
these officials,” Mock said. “We just wanted
to get more of an objective understanding
of how the public sees this issue because it
is very relevant today.”
EXPANDED FOOTPRINT

Rave added to its significant footprint of
3,500 public safety agencies and communities across all 50 states in 2020, as the Rave
platform and Smart911 national safety registry
were deployed by new cities and municipalities nationwide, including the Cities of San
Francisco, New Orleans and Plano, Tex.
In Louisville, Ky., the Louisville Metro
Emergency Services faced a challenging year
between the pandemic, a fire on premise
and ongoing local protests. The department
turned to Rave’s solutions to combat a high
call volume and push critical information to
residents and visitors regarding COVID-19
restrictions. They also sent targeted notifications based on location to inform different
groups about ongoing protests in their area.
Mock recognized Jody Meiman, Director
for Louisville Metro Emergency Services,

ACRE

Continued from page 1

Houlihan Lokey acted as exclusive financial advisor to ACRE and LLR Partners.
The financial terms of the transaction
were not disclosed.
“As we reach our next stage of growth
and strive to hit new milestones, we
are pleased to welcome Triton as the
partner to help us expand our presence
and capabilities organically and via new
acquisitions,” ACRE CEO Joseph Grillo
said in the announcement. “This partnership will allow us to continue to invest in
innovation and bring our market-leading
solutions to customers.”
ACRE is a global leader in the delivery
of security systems for access control and
intrusion detection as well as innovative
video solutions with a communication
networking and intelligent appliance portfolio. The software and solutions provided
by ACRE’s family of companies (Vanderbilt,
Open Options, RS2 Technologies, ComNet
and Razberi) help secure the highest valued assets of large and small customers
operating in the private and public sectors. Triton will bring industry expertise
and additional capital to support ACRE’s
continued innovation and proven buy and
build strategy.
“We look forward to actively supporting the management and employees of
ACRE as a stable owner by investing
in the growth and development of the
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who utilized Rave’s text-from-911, proactive
alerts and Smart911 Safety Profiles to provide
the most informed response possible to the
community.
“They were literally facing fires, the
pandemic, social unrest,” she said. “In the
midst of all of this, they were operating their
Emergency Services Center and sending out
notifications to targeted audiences in the city,
saying, ‘Hey, there’s social unrest here. Don’t
go here.’ He was using Rave technology to
help in the crises they were facing.”
Rave expanded its growth into 1,600 enterprises and healthcare facilities confronted
with the challenge to quickly notify, effectively engage and efficiently target critical
communications to a distributed and remote
workforce. Businesses and manufacturing
facilities, such as Seaboard Foods, Sinclair
Oil and LendingTree, use the Rave platform
to proactively protect their workforce,
and inform them of updated policies and
resources for support.
Rave’s solutions are also deployed in the
area of campus safety. Customers include 65
percent of the U.S. higher education population, five of the eight Ivy League universities, 10 of the 14 Big Ten schools and nine
of the Big 12 schools, with those numbers
growing in 2020 as colleges and universities
nationwide navigated existing safety threats,
along with new concerns brought on by the
pandemic.
For K-12 schools, New Mexico joined
Oklahoma, Delaware and Louisiana in 2020,
becoming the latest state to deploy Rave Panic
Button in all K-12 schools across the state,
covering nearly 350,000 students. Overall,
Rave Panic Button has been implemented
in more than 10,000 schools across the U.S.
“There is a lot of traction in terms of how
we can prevent,” Mock said. “You have these
tools in order to prevent, and then be there
when it counts.” SSN
company,” said Peder Prahl, Director of
the General Partner for the Triton funds.
“Our industry expertise and international
network will further strengthen ACRE’s
position as a leading global provider of
intelligent electronic security solutions.”
Sachin Jivanji, Investment Advisory
Professional and advisor to the Triton
Funds, adds, “ACRE operates in the structurally growing, fragmented and resilient
electronic security market, with an attractive product portfolio and strong market
position in the geographies it operates in.
We look forward to partnering with Joe
and the team as ACRE embarks on the
next phase of its journey” adds
Since its formation in 2012, ACRE has
played an instrumental role in the development and implementation of security
technology initiatives on a global scale.
Today, ACRE employs approximately 325
employees in more than 25 countries. For
more information, visit acre-co.com.
Since its establishment in 1997, Triton
seeks to contribute to the building of
better businesses for the longer term.
Triton and its executives wish to be
agents of positive change towards sustainable operational improvements and
growth. The 45 companies currently in
Triton’s portfolio have combined sales of
around €18,2 billion and around 100,800
employees. For more information, visit
triton-partners.com.
SSN continues to report on this story. SSN
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Connected Technologies

Mobile Apps
TRENDnet

Security Door Controls

BluB0X Security

SMARTTEST FOR CONNECT ONE

BLUSKY

n

n

Gives techs real-time
information and control from
any web device for system
status and operation
n Testing, service and support
is automatically documented,
with recordkeeping retained
for compliance reporting and
regulations
n SmartTest adds value to customer billing –
new capabilities detail all interaction with
documentation on services performed
www.simplifywithconnectone.com

Cognyte

An all-in-one AI
cloud-based IoT &
security platform
for residential, SMB
& enterprise
n Can be accessed on any device, any time,
anywhere with any browser or simply
download our mobile app
n Provides hardware and software for a
complete end-to-end and integrated outof-the-box security solution for any size
and any vertical
knowledge.blub0x.com

Camden Door Controls

MIRA CAMERA MANAGEMENT APP

SDC APP - DOORSNAP

NOWFORCE

CV-7600 BLUETOOTH READER

n

n

n

n

Easy camera installation with QR
code
n View live video remotely
n Receive push notifications and
real-time alerts
www.trendnet.com

3xLOGIC
VIGIL LITE II MOBILE APP

Connect to and view
3xLOGIC V-Series
standalone cameras and
cameras connected to
VIGIL VMS server
n Simple drag-and-drop interface with nine
different layout options
n Easily view up to 48 live camera feeds
simultaneously
www.3xlogic.com
n

Bosch Security and Safety
Systems
BOSCH PROJECT ASSISTANT APP

Free app that makes
planning, pre-configuration,
commissioning and
reporting for video projects
more efficient by up to 30%
n Use project plans, IP
addresses, and passwords
to create virtual cameras in the app without
unboxing and re-boxing products
n Once onsite, scan the Bosch cameras’ QR
codes enables integrators to quickly write predefined settings to the cameras via the app
www.boschsecurity.com
n

RBH Access
BLUELINE

Quick and easy installation
and set up of the reader and
mobile credentials
n Use with RBH systems or any
other access control system
on the market
n Android and iPhone
compatible with minimal battery usage
www.blueline.rbh-access.com
n

ZKTeco USA
SMARTGUARD+

Touchless visitor entry with
temperature and mask
compliance screening
n Schedule and validate
visitors with pre-screening
questionnaire and monitoring
n Custom built for small and
medium business
www.zktecousa.com
n

Alertus Technologies
ALERTUS RECIPIENT APP

Instant alerting: Send push
notifications to users via User
Profiles or Groups from the
Alertus Mass Notification
System
n Panic buttons: Users can easily
send geo-tagged incident
reporting using pre-configured
panic buttons
n User Friendly: Clean, intuitive
UI and simple set up process. Fully
customizable to your organization’s brand
www.alertus.com
n

Use DoorSnap on your
smartphone, take a pic
of your door opening
and submit to receive
an Access & Egress
solution
n Each recommendation comes with product
information links to retrofit the opening for
access & egress control locking hardware
n Download the SDCSecurity App with
DoorSnap in the App Store or Google Play
www.sdcsecurity.com

VIZpin

NowForce is an incident
management and response
app which provides real-time
comprehensive situational
awareness
n Dispatchers, responders and
reporters can share insights and
coordinate rapid responses in
real-time
n intended for users registered by
an organization
www.cognyte.com

AMAG Technology

VIZPIN SMART APP

SYMMETRY MOBILE

n

n

Unlock any door, gate or other
device using your phone;
unlocks via Bluetooth with no
network required at the device
n Smartkeys can be added to a
favorites list for quick and easy
access to the doors or gates
you use most
n Enable widgets and notifications for the
fastest unlock times - no need to unlock
your phone or open the app
VIZpin.com

Midpoint systems
CREDOID

Turn virtually any Android
device into an access
control device with
CredoID Mobile apk
n CredoID Mobile is an
ideal access control tool
for organizations requiring random or
mandatory checks in a large free-roam
area
n The open platform access control and
security software
www.midpoint-security.com
n

Bold Group
SEDONA-X MOBILE FOR SEDONAOFFICE

Sedona-X Mobile
integrates with
SedonaOffice and
provides robust in-field
service, account
management, and
billing capabilities
n Schedule appointments, manage tasks,
process PCI-compliant payments, & have
complete account visibility in the palm of
your hand
n Use Sedona-X Mobile on your iOS or
Android device and feel secure with the
built-in biometric security features
www.go.boldgroup.com
n

System Surveyor
SYSTEM SURVEYOR

Perform site surveys/
system design using
a tablet PC; collect
requirements/IoT assets
and collaborate digitally –
all in one app
n Upload/create digital floor plans, place
system components on them, take photos,
and capture device configuration via
InfoMask
n Add new system elements such as Video
Doorbells, Health Scan Kiosks, and Vape
Sensors with intelligent, guided data capture
www.systemsurveyor.com
n

Editor’s note: The companies listed in this special section submitted product information in response to a call for products
for this month’s feature. Security Systems News is not responsible for the accuracy of the content in the product descriptions.

Allows organizations to use
mobile devices or access
cards to gain access to
secured doors
n Use with Symmetry Access
Control or other access
control systems
n Customized questionnaire
controls access and reduces liabilities
www.amag.com

Maxxess Systems
INSITE

A first of a new class
event response
management solution
coordinating people
and their systems
n Merges security,
communications,
business intelligence
and data integration into a single, easy-touse platform
n Enables early action allowing IT,
operational technology, and security
departments to correlate data and improve
response
www.maxxess-systems.com
n
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This mobile-ready
reader based on
RFID technology
combines Bluetooth
Low Energy (BLE) and
contactless smart card
technologies
n Reads data stored on a
contactless smartcard
credential and a
mobile credential in a
smartphone’s wallet
app via BLE technology
n Compatible with MIFARE prox. cards &
fobs so system managers to assign their
preferred type of credential
www.camdencontrols.com

IDIS
THE IDIS MOBILE PLUS APP

Delivers situational
awareness of single
and multiple sites
remotely
n VMS functionality
includes: 4K live
streaming; search;
playback; various
view and split screen
modes; and award-winning PTZ and
fisheye controls
n Security personnel can remain in control of
everyday operations through to responding
to incidents while on the move
www.idisglobal.com
n

Next Month:
Smart Home/Home
Automation

Avatier
AVATIER FOR SERVICENOW

Provides
comprehensive IAM,
IGA and security for
less than the cost of
individual security
applications
n Self-service
password
management with multi factor
authentication (MFA)
n Avatier’s single sign-on (SSO) gives users
secure enterprise access when they need it
www.avatier.com
n

Verint Fraud and Security
Solutions
VERINT MOBILE VIDEO SURVEILLANCE
APP

Verint Mobile VideoTM
helps turn iOS or Androidbased smartphones and
tablets into a mobile video
surveillance and response
tool
n Users can view live and
recorded video from
any camera within their
enterprise and respond immediately to any
situation
n Feature highlights include: secure login/
authentication and easy camera navigation
using intuitive gestures
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analysis.
Physical Security Operation Center
(SOC) Automation, which employs deep
AI-based automation for SOC operations
and autonomous alarm reduction and
reporting, along with multiple functions
to optimize overall operations.
Cyber-Physical Security, which performs
an audit of physical security as it relates to
cyber defense.
The Vector Flow Platform is comprised
of an application design studio and a
workbench to build applications utilizing
Vector Flow’s integrated data lake and
ML framework. It comes with visual
rules configurator, playbook designer and
forms designer to help customers easily
extend business applications or write new
applications as their business processes
change. The runtime edition of the platform
is available now. The developer edition of
the platform will be available in 2022.
Vector Flow is already onboarding several
significant customers. This includes a
global telecommunications provider with
over 450,000 identities which replaced
the legacy PIAM application with Vector
Flow’s AI-enabled Physical Identity
Lifecycle application. The unique Vector
Flow solution promises to save millions of
dollars in direct costs over the course of the
contract while increasing overall security
operations productivity, compliance to
regulations and delivering valuable service
to the enterprise.
In another example, a top Research
and Pharmaceutical company, focused on
anti-viral drugs and treatments, deployed
Vector Flow’s AI-enabled Alarm Reduction
Application to reduce their false/ nuisance
alarm counts and to streamline the SOC
functions by establishing and measuring the
KPIs across all SOCs. In another example, a
prominent networking products company
reduced their false/ nuisance alarm counts by
over 80% in few months without any human
touch or masking of any alarms. Return on
Investment was achieved within months.
The SOC alarm fatigue was also removed
for this customer and SOC operations was
streamlined with increased productivity and
visibility across the globe. SSN

peace of mind to enterprises.”
During the press conference to unveil
the new company, Vector Flow President
& CEO Ajay Jain told Security Systems News
that the platform is built on a “foundation
of advanced AI algorithms capable of
processing and analyzing vast amounts
of data from otherwise disparate security
systems, data stores and input devices.”
The platform can be used by the customer
and the systems integrator partner, extends
any application running on the Vector
Flow platform or to create a completely
new application utilizing the platform’s
machine learning (ML) framework and
designer tools without writing any code.
This functionality extends the usefulness
of any application as business processes
change.
“Vector Flow fills a tremendous void in
the physical and cyber-physical security
space with the industry’s first powerful
and innovative AI-enabled platform
that aggregates both structured and
unstructured data from myriad systems,
devices, logs, and journals,” Jain explained.
“The platform performs real-time analysis
to detect anomalies, trends and KPIs, and
provides actionable insights, automated
remedies and processes.”
He continued, “A benchmark in datadriven security intelligence, the Vector Flow
platform enables new levels of automation
driving operational efficiencies and
significantly reducing corporate risks and
costs. In the post pandemic era, the current
human-laden physical security world will
quickly adopt digital transformation,
touchless, and autonomous operations
to rely on data to streamline operational
processes and fill security gaps.”
Vector went over the three categories of
solutions that run on the new Vector Flow
platform:
Physical Workforce Identity Access
Management (PIAM) which streamlines
identity on/off boarding processes,
physical access provisioning, access audits,
compliance to regulations and risks

ADVERTISER INDEX
COMPANY

Call RoRy Russell’s
Cell aT 1-800-354-3863
aND GeT a CoMPleTe
BusINess ValuaTIoN
Our Most Recent Transactions (over $25 million):
Orlando, FL
Clifton, NJ
Boston, MA
Los Angeles, CA

$11 Million
$1.8 Million
$1 Million
$10.4 Million

Pending:
Edison, NJ
Fort Pierce, Fl
Ft Meyers, FL

$10 Million
$2.8 Million
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SSN SNAPSHOT
PEOPLE NEWS
ONVIF, a leading global standardization
initiative for IP-based physical security
products, is pleased to announce the
appointment of Leo Levit as the new
chairman of the ONVIF Steering Committee.
Levit serves as
Director of System
Integration at Axis
Communications and
brings to the chairman’s role a strong
technical background
and more than a
decade of product Leo Levit
management, marketing and sales experience. Levit takes over from Per Björk-

dahl, who is stepping down from the role
of chairman after nine years.
“For the past decade, ONVIF has
worked to facilitate nearly universal
interoperability of IP physical security devices and clients, enabling end
users and systems integrators to have
freedom of choice in their selection of
video surveillance and access control
products,” Levit said. “I look forward
to being part of the next evolution of
ONVIF as it continues to support our
evolving industry and the deepening
relationships between analytics, IoT, AI
and other technologies.”
Prior to his role as Director of System
Integration, Levit was Global Product

FIVE
QUESTIONS

CALENDAR
-----------------------

Kurt Wherley is director of sales for workforce management, North America at Iris ID, a provider of iris recognition technology. He has more than 30 years of experience
with time and attendance solutions, previously working
for 17 years with Schlage Biometrics. At Iris ID, he develops
new customers and supports the sales channel for Iris ID’s
recently launched IrisTime biometric-based workforce
management platforms.
MARRIED? ANY KIDS? PETS? I’ve been married for
17 years. My wife and I have a 15-year-old daughter and
a 13-year-old son. We’ve had a cat, Riley, for three years.
During the pandemic we added another kitten, Twinkle,
and puppy, Coco, both shelter adoptions, to our family.

Manager of Analytics Solution at Axis.
His past experience includes roles at
Sony Mobile Communications and Ericsson Mobile Platforms.
----------------------DITEK, a provider of surge protection
and network solutions, announced the
promotion of Wendy Gattis to Chief
Executive Officer.
“Over the past 17 years Wendy has
gained experience at all levels of the
company and is well prepared to lead
DITEK into its next era of success,”
said DITEK Corporation Founder Robert McIntyre. “We are thrilled to see her
take on this important role.”
Gattis joined DITEK Corporation

in 2003 as the Director of Marketing
Services, leveraging her experience in
electronic component sales and supply
chain solutions. Over the next 13 years
she continued her ascension through the
company, serving as
Controller and Chief
Financial Officer. In
2016, Gattis became
DITEK’s Chief Operating Officer, continuing to build her leadership expertise and
managing the day-today operations of the Wendy Gattis
business.
“This company has been, and continues to be, a fantastic place to build
my career and the best possible professional home,” said Gattis. “I look forward to continuing the DITEK legacy
of producing high-quality surge protection, UPS [uninterruptible power
supplies], and networking devices that
exceed customer requirements and
expectations.”

May. 3-6, 2021: PSA TEC 2021,

Kurt Wherley

WHAT ARE SOME OF YOUR HOBBIES? I like outdoor activities. Growing up in
Illinois, I enjoyed hunting and fishing. Now that I live in South Florida, I enjoy fishing
and boating.
HOW DID YOU GET STARTED IN SECURITY? It’s funny where life takes us. I
graduated from the University of Illinois at Chicago with a degree in Geography and
was not sure what to do with it. An employment agency told me about an opening
at a Japanese company making time clocks. I did not know much about time clocks
but went to the interview and 30 years later here I am. I’m convinced I got the job
because the person interviewing me was impressed that I received my private pilot’s
license at age 19.
WHAT TRENDS ARE YOU SEEING? COVID-19 made a big impact on the time
and attendance industry. The paradigm has shifted from ‘We’re okay with contactbased fingerprint and hand geometry readers’ to ‘We need something that completely
changes the game,’ and that’s contactless, touchless solutions such as iris-recognition
readers. It’s a reboot of data collection. Touchless solutions are light years ahead of
the old technology.
ANY BOOKS, MOVIES OR PODCASTS TO RECOMMEND ? With my interest
in the outdoors and geography, I’m fascinated by Native American culture. The last
book I read, which I’ve read numerous times, was Bury My Heart at Wounded Knee.
— Paul Ragusa

Presented by PSA TEC 2021 is open
live to all executive owners and
members and virtual to all other
members. It will be held May 3-6
at the Sheraton Downtown Denver
in Denver, Colo. and on a virtual
platform. PSA TEC is an education
and networking event for systems
integrators and A/ V professional,
and features education and
certification programs, networking
and dedicated exhibit hours
designed to advance the skills and
expertise of industry professionals.
For more information visit
www.psatec.com.
----------------------June 15-18, 2021: ESX 2021, The
Electronic Security Association
(ESA) will celebrate another banner
year hosting the Electronic Security
Expo (ESX), a leading convention
and exhibition in the electronic
security and life safety industry.
Held in Louisville, Ky., ESX will
showcase the best-of-the-best in
product and service technology
from the industry’s most respected
electronic security developers,
providers and resellers. Just as
important, ESX is an extremely
highly regarded gathering where
you will interact with members of
the shared industry eco-system. For
more info visit www.esxweb.com.

-----------------------

July 19-21, 2021: ISC West, Now

taking place July 19-21, 2021 at the Sands
Expo in Las Vegas, the International
Security Conference & Exposition –
also known as ISC West – is the largest
converged security industry trade show
in the U.S. At ISC West, you will have
the opportunity to network and connect
with thousands of security and public
safety professionals that convene at
the show each year to experience and
explore the newest technologies and
solutions from Access Control, Video
Surveillance, Emergency Response,
Public Safety to IT/IoT Security, Smart
Home Solutions, Drones & Robotics and
more! The combination of networking
opportunities, special events, award
ceremonies, plus the leading cuttingedge SIA Education@ISC program,
makes ISC West the security industry’s
most comprehensive security event
in the U.S. For more info visit www.
iscwest.com.
----------------------Sept. 27-29: GSX 2021, GSX 2021,
hosted by ASIS International, is where
a global audience of leading security
professionals and ASIS partners showcase
their knowledge, products and services,
including several training and continuing
education opportunities available at
all levels of expertise and knowledge.
Provided it is safe to return to in-person
events, GSX is scheduled to be held in
Orlando, Fla. Visit www.gsx.org.
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